2009 Audio CD Order Form

Audio Seminars Recorded Live
members: $25/CD; non-members: $50/CD

OGR’s recorded audio seminars are suitable for use in staff training, professional/educational development and
maintaining current business practices. All 2009 programs are available on audio CD at rates shown. To order, sub-
mit form to: OGR Education/Meetings Dept., 13523 Lakefront Dr., Earth City, MO 63045; fax: (314) 209-1289. Or

call

O “Northern Exposure: Canadian Customs,” presented
by Robin Heppell, Heppell Funeral Solutions at
funeralfuturist.com, Feb. 19, 2009

O “Current Trends in Funeral Ceremonies,” presented by
Tim Krukowski, Mt Ida College, March 12, 2009

O “What’s New in Funeral Packaging?” presented by
David Nixon, Nixon Consulting, Inc., March 19, 2009

O “The Latest in Embalming Techniques, Restorative
Arts,” presented by Bud Wieting, Owner of Wieting
Funeral Home, April 16, 2009

O “A Growing Need: Dealing with Cremation Families,”
presented by Michael Kubasak, Kubasak Associates, Inc.,
May 21, 2009

O “Known Shipper Mandate: Prepare Now,” presented by
Frank Kaiser, Eagle’s Wings Air, June 18, 2009

O “OSHA Update,” presented by Gary Finch,
Compliance Plus, July 16, 2009

O “Demanding Families: An Arrangements Conference
Challenge,” presented by Mike Kubasak, Kubasak
Associates, Aug. 20, 2009

O “The Younger Funeral Director: New Generation, New
Challenges,” presented by JoAnn Baldwin, CFSP, ASTD,
Aurora Casket Co., Sept. 17, 2009

O TBD Oct. 15, 2009

O “Innovative Ideas to Better Serve Families,” presented
by George Darte, George Darte Funeral Chapel,
Nov. 19, 2009

O “What to Know Before Expanding or Acquiring a New
Facility,” presented by Jon Thomas Il, Thomas-Pierce &
Company, Dec. 17, 2009

Member

Individual CDs @ $25 ea.*

ORDER INFORMATION

Non-Member Total

$50 ea.* = $

TOTAL AMOUNT DUE (US Dollars)

*includes shipping

Payment: O Check (payable to OGR O VISA

Allow 3 weeks for delivery. All sales final.

O MasterCard 0O Discover 0O Amex

Account #: Exp. Date: Signature: Security #*:
Name: Firm:

Address:

City: St/Prov: Zip/Pstl

Phone: Fax: Email:

* the small 4-digit # on front of American Express cards or last 3 digits in signature panel of other cards




