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Welcome to OGR Volunteer Leadership! 
 
Congratulations!  Your appointment to a volunteer leadership role means your peers see you as a leader, not only in 
OGR, but also in the funeral profession. Your job as a volunteer leader will involve working cooperatively with other 
members as well as OGR’s Board of Directors and staff.  
 
The membership of OGR looks to you to represent their ideas and to make a meaningful contribution.  The success 
of our association will largely depend upon your leadership ability as a volunteer leader. Some of the following 
recommendations may be helpful to you: 
 
1. Become familiar with OGR’s Bylaws, Organizational Policies and Standards of Conduct: Knowing leadership 

and membership requirements will help you be an effective leader.  
 
2. Identify member needs: As a team, the Board, committees, task forces, other leadership and staff work 

together to identify what members need, and you, as a volunteer leader, share part of that responsibility.  
You are a conduit by which membership needs can be conveyed.  Be prepared to satisfy those needs by 
intelligently presenting them at the appropriate time and place (Committee and Task Force conference calls, 
Annual Business Meeting, special meetings) with recommendations and suggestions for a proper course of 
action. 

 
3. Keep official information confidential: What is discussed within an OGR meeting or conference call stays in 

the meeting until the Chair or OGR President determines the information is okay to make public. The reason 
is that rumors or false expectations can form if partial discussions are released without context. These could 
throw membership into confusion. This is one reason leaders of associations should be very discreet in what 
they say and do.  

 
4. Keep criticism positive and professional: Criticism is a thoroughly democratic custom and, if constructive, is 

a positive responsibility of your position.  However, it is only appropriate if you are completely informed on 
the subject and know how and when to present it.  To be effective, criticism should not be personal and 
should be accompanied by suggestions for positive solutions and remedy. 

 
5. Avoid entering into cliques and factional politics:  Should they develop, unofficial groups among volunteer 

leaders are detrimental to the association and interfere with your responsibility to all members.  Remain 
independent and make up your own mind. 

 
6. Consider the good of all OGR members: You are responsible for representing the interests of and 

advocating for the welfare of the entire organization and not just merely a small segment.  The statements 
of a volunteer leader are measured by his or her ability to judge and plan on the basis of overall 
considerations. 
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7. Do your homework before meetings.  A volunteer leader can be effective only if he or she is informed.  It is 
imperative that you study the issues and details relevant to the subjects about which you must make a 
decision. 

 
Working with the Chair 
The position your Committee or Task Force Chair holds is one of great responsibility.  It is his or her duty to serve as 
spokesperson for the Association, both to its members and to the profession.  You can assist him or her by offering 
accurate information and keeping him or her informed of current member needs.  The following are a few 
suggestions: 
 
1. Study all meeting agendas prior to meetings: An agenda will be issued about a week prior to each meeting 

or conference call.  If there is any item you do not completely understand, contact the Chair, Executive 
Director and CEO or Staff Liaison and ask to be briefed. 

 
2. Review all meeting minutes. OGR meeting minutes will summarize the main points of all Committee and 

Task Force decisions, motions and action points. Check meeting minutes for errors and alert the Chair, 
Executive Director and CEO or Staff Liaison if your recollection is different from the minutes.  OGR captures 
only the outcomes, not discussions that lead up to group consensus. Nor is it appropriate to attach 
individuals’ names with discussion points. 

 
3.  Stay on course. During the meeting, help keep business of the agenda on course.  Offering subjects and 

discussions not scheduled impedes the meeting.  
 
4. Be concise: Meeting agendas always include a full slate of important topics.  Keep your responses short, 

relevant and to the point.   
 
5. Speak clearly to the entire group. When you speak, do so clearly in a voice everyone can hear. Remarks 

offered against a side conversation may impede the relevant decisions needed to act on the agenda.  The 
presiding officer will ensure that a desirable atmosphere exists. 

 
6. Present contrasting points of view: Differing viewpoints create healthy, lively and creative discussions that 

lead to dynamic and effective decisions.  Ask others to summarize their perspectives, permitting a more 
thorough examination of ideas that could be highly constructive when understood. 

 
7. Thoroughly consider motions: Hurriedly passed motions rarely receive the consideration they deserve. If 

you are not convinced that a motion has been fully thought out and articulated, suggest holding the motion 
until the next meeting when it will receive more consideration.  

 
Your contribution as a volunteer leader of the International Order of the Golden Rule will be limited if you "just 
listen."  You were selected because you are a leader with sound judgment and your participation is expected and 
valued. 
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Current Board Initiatives 
 
Decisions made by Committees and Task Forces must align with the current direction set for OGR by its Board of 
Directors. The following initiatives are currently being reviewed by the Board. Volunteer leadership should be aware 
of these initiatives before recommending actions to the Board.   

 
Strategic Planning Task Force 

• OGR hired Graystone Associates to conduct an assessment of leadership and staff’s perceptions of OGR’s 
strengths, weaknesses, opportunities and threats based on interviews with Board members and staff.  

• The Board of Directors enlisted the help of several key OGR members to serve on a Strategic Planning Task 
Force using Graystone’s findings for guidance.  

• The task force’s objective is to determine a direction for OGR that will achieve its mission to “Make 
independent funeral homes excellent” and provide value by fulfilling its vision “To be the first contact and 
the primary source used by our members for information, assistance and cost savings.” 

• The Task Force will present specific recommendations to the Board of Directors at its Oct. 16 meeting in 
Indianapolis, Indiana. 

 
Products and Services 

• Golden Services Group is forecast to lose approximately $35,559 in 2015. In response to this and declining 
supply partner endorsement fees and product sales, the Board of Directors is considering ways to 
restructure how OGR offers products and services to members. The Board investigated hiring experts to 
manage a buying group program. It concluded that an insufficient number of OGR members are likely to 
purchase products and services through a buying group to support the costs of the program.  

• Instead, the BOD believes OGR should develop more internally-generated services and knowledge-based 
programs. The Strategic Planning Task Force will develop recommendations. 

 
Order of the Golden Rule Foundation (OGR Foundation) 

• OGR’s Board of Directors established Bylaws and Articles of Incorporation to form a corporation for 
charitable purposes. OGR is in the process of gaining approval for 501(c)3 status so contributions will be tax 
deductible. The Awards of Excellence Scholarship Program, Mentoring Program and charitable activities are 
included in the Foundation. 

• The OGR Foundation’s Board of Directors will discuss future opportunities made possible by this non-profit 
entity. 

 
Membership Structure and Dues 

• The Board requested that the Membership Committee review OGR’s dues structure with the possibility of 
reducing dues for a majority of members. 

• The Strategic Planning Task Force will provide direction regarding OGR’s membership structure. 
 
Golden Rule Aftercare Program 

• OGR has partnered with Foresight Companies to develop an OGR-exclusive aftercare program. 
• After conducting member research, Foresight determined that multiple program options are necessary to 

appeal to each member’s needs and ability to perform aftercare activities. 
• A program is expected to be launched in late 2015. 
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Committee and Task Force Chair 
 Job Description 

 
The role of the Chair is a pivotal one for guiding the committee or task force’s work. The Chair should take on the 
following responsibilities: 
 

• Commit to serving as committee chair for one year or until the completion of an ad hoc project. The 
incoming President may renew appointments or make new ones. 

• Seek outcomes for the greater good of OGR and its members rather than outcomes that benefit a specific 
business or organization. 

• Review OGR and GSG budgets and be mindful of financial resources available for projects. 
• Contact OGR’s Executive Director/CEO or staff liaison to establish a general plan for the year or project; staff 

will work closely with chairs to implement most tasks. 
• Determine dates for committee or task force meetings. 
• Submit agenda items to the committee or task force’s staff liaison and approve the meeting agenda. 
• Lead meetings according to the set agenda following parliamentary rules of order (see Guidelines for 

Parliamentary Rules of Order). 
• Intervene if discussions threaten to violate antitrust regulations (see Antitrust Policy); 
• Regularly inquire if agenda items, tasks or assignments present conflicts of interest (see Conflicts of Interest 

Policy). 
• Review and approve meeting minutes and reports. 
• Assign tasks to committee or task force members. 
• Monitor the group’s progress. Keep the OGR President, Board liaison and the Executive Director/CEO 

informed about the committee or task force’s progress. 
• Communicate with Board liaisons and staff members assigned to the committee or task force; 
• Resolve any conflicts that arise among members of the group. 
• Contact committee or task force members who are not participating or completing assignments. 
• Arrange for the committee or task force to evaluate its work at the end of each program year — or at the 

completion of its task — to determine whether it accomplished its goals, and what worked and what didn’t 
work. 

• Attend the Annual Conference & Supplier Showcase, Fall Forum and other OGR events whenever possible. 
  
In addition, the following activities will contribute to effective outcomes on both a short- and long-term basis: 

• At the beginning of each committee or panel year or at the creation of a task force, the Chair should 
facilitate a planning session, tying the group’s goals for the coming fiscal year to OGR’s Strategic Plan and 
one or more of the core objectives. 

• Chairs should document processes and projects to facilitate transfer of knowledge and information from 
year to year. 

• At the end of each committee or panel year or completion of a task force project, the Chair should evaluate 
progress made toward the stated goals and encourage individual committee or task force members to 
evaluate his or her participation. 
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Responsibilities of Committee 
and Task Force Members 

 
Each Committee or Task Force member should: 
 

• Committees: commit to one year to achieving OGR’s mission and the strategic objectives established by the 
Board of Directors; Task Forces: commit to participate until the project is completed.  

• Become familiar with OGR’s Strategic Plan. 
• Seek outcomes for the greater good of OGR and its members rather than outcomes that benefit a specific 

business or organization. 
• Inform the committee or task force chair of any potential conflicts of interest with agenda items or 

assignments (see OGR’s Conflicts of Interest Policy). 
• Actively participate in planning and implementing short- and long-range goals. 
• Devote the time and effort required to accomplish the committee or task force’s objectives. 
• Attend all committee or task force meetings and participate in all conference calls unless excused by the 

chair. 
• Fulfill assignments on a timely basis. 
• Avoid engaging in discussions or actions that violate anti-trust regulations (see OGR’s Anti-Trust Policy). 

 
 

Purposes of Standing Committees 
 
All standing Committees, Task Forces and Regional Chairs are responsible for ensuring that the Association achieves 
the objectives stated in the OGR’s Strategic Plan.   
 
EXECUTIVE COMMITTEE 
The Executive Committee shall work with assigned staff liaison to: 

• Be responsible for any functions not covered by the other committees or task forces. 
• Handle all grievances brought to the Board of Directors. 
• Make themselves available to all committees. 
• Meet by telephone as needed to discuss both OGR and Golden Services Group business. 
• Report to the Board of Directors on an “as-needed” basis. 

 
The Executive Committee may act for the Board of Directors between Board Meetings on all matters, except those 
specifically reserved to the Board by these Bylaws, pursuant to delegation of authority to such Committee by the 
Board of Directors. Actions of the Executive Committee shall be the actions of the Board until, or unless, the Board 
reverses or changes the Executive Committee’s actions. (Bylaws Article VII, Section 7.2) The Executive Committee 
shall be composed of the President, President-Elect, Secretary-Treasurer, and the Immediate Past President. (Bylaws 
Article VII, Section 7.1) 
 
FINANCE COMMITTEE 
The Finance Committee will work with assigned staff liaison to: 

• Review financial statements on a periodic basis to ensure the financial viability of OGR and Golden Services 
Group. 

• Review the annual budget prior to presentation to the Board. 
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• Review and approve the selection of the external auditors. 
• Review and approve the results of the annual financial audit. 

 
LONG-RANGE PLANNING COMMITTEE 
The Long-Range Planning Committee will work with assigned staff liaison to: 

• Investigate future opportunities and make recommendations to the Board. 
• Develop and monitor all long-range initiatives. 
• Initiate the practice of an ongoing three-year plan. 
• Ensure that OGR's Strategic Plan is on course.  
• Recommend policy or activity changes to the Board of Directors.  
• Hold committee meetings throughout the year. 

 
MEMBERSHIP COMMITTEE 
The Membership Committee will work with assigned staff liaison to: 

• Develop and monitor a consistent membership retention program. 
• Maintain a consistent membership recruitment program. 
• Annually review dues prior to Annual Board meeting. 
• Create and monitor positive membership reception at all meetings. 
• Monitor members’ concerns and suggestions. 
• Survey the membership on a regular basis. 
• Develop and monitor a means of training, communication, and assignment of duties and direction for each 

Regional Chairperson. 
• Review and monitor the Family Contact program. 
• Hold a committee meeting prior to each Board of Directors meeting. 

 
NOMINATING COMMITTEE 
The Nominating Committee will work with assigned staff liaison to: 

• Identify OGR members who possess skills needed by the Board, Committees, task forces and Regional 
Chairs. 

• Recommend methods to develop leaders’ performances on the Board, Committees, task forces and Regional 
Chairs.  

• Select 3-5 candidates to be considered for Board election. 
• Report the completed selection of candidates by the fall Board of Directors meeting. 
• Assist with new Board members orientation prior to the Annual Conference. 

 
The Immediate Past President shall serve as chairman of the Nominating Committee. The Committee shall not be 
required to hold formal meetings, but may conduct its business by mail or electronic means and shall present 
nominations to the Executive Director/CEO on or before July 1. The Nominating Committee may not nominate any 
of its own members for any office. Any member of OGR may recommend candidates for consideration by the 
Nominating Committee.  
 
Nominations, other than those submitted by the Nominating Committee, may be made on petition of three to five 
members in good standing of OGR. Such petitions must be received by the Executive Director/CEO in the office of 
OGR not later than July 1 to qualify the names of nominees by petition to be placed on the ballot. Any individual’s 
request to have his or her name removed from the ballot shall be honored. If, for lack of a candidate, a position is 
not filled, a vacancy shall be deemed to be created by resignation, and shall be filled in accordance with Article VI, 
Section 6.1.5. (Bylaws Article VIII, Section 8.2) 
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The Nominating Committee of OGR shall be composed of the Immediate Past President, the Executive Director/CEO 
and two members in good standing chosen by the President. (Bylaws Article VIII, Section 8.1) 
 
MENTORING PROGRAM TASK FORCE 
The Mentoring Program Task Force will work with assigned staff liaison to: 

• Review applications to become Mentors and match Mentors with Peers. 
• Review and update Mentoring Program procedures, requirements and materials.  

 
PRODUCTS & SERVICES COMMITTEE 
The Products & Services Committee will work with assigned staff liaison to: 

• Suggest to the Board of Directors appropriate products and services for consideration through the Golden 
Services Group. 

• Promote Preferred Supplier participation at the Annual Conference & Supplier Showcase. 
• Review sales of products and services to OGR members. 
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Purposes of Task Forces 
Task forces are created to study and report back to the board their recommendations relative to a temporary, short-
term issue. These groups disband when they have fulfilled their charges. Task Force Chairs are well suited for 
involving members who do not have the time or interest necessary for membership on the board of directors, but 
nonetheless are willing to invest their time on a temporary basis. These groups are flexible and may include any of 
the following structures:  
 

• Temporary – these are one-time jobs which require as little as an hour, up to a day or even a few hours over 
a couple days. Examples in associations include: setting up meeting rooms, providing input to leadership, 
reviewing applications or awards, testifying to legislative bodies or serving as an event greeter.  

• Occasional – these are jobs which require limited time over regular intervals. Examples in associations 
include: writing a series of articles, mentoring other members, or organizing a fundraising event.  

• Interim – these are jobs which require a regular commitment over a project period generally less than six to 
nine months. An example in associations includes working on a task force to review a situation and 
recommend a response within six months.  

 
The following Task Forces are planned in 2015-2016. Others may be formed as needed. 
 
EXEMPLARY SERVICE AWARDS TASK FORCE 
The Exemplary Service Awards Task Force is composed of all Regional Chairpersons who will work with an assigned 
staff liaison to: 

• Review completed Family Contact response forms; 
• Select three responses that most merit recognition as examples of exceptional customer service. 

 
GOLDEN LIGHT AWARD TASK FORCE 
The Golden Light Award Task Force is composed of OGR’s President, Executive Director/CEO and at least three 
previous Golden Light Award recipients. The group is assigned to: 
 

• Review nominations submitted by OGR members; 
• Determine if other people merit nomination; 
• Recommend a recipient to OGR’s Board of Directors. 

 
MENTORING PROGRAM PARTICIPANTS 
The Mentoring Program participants are responsible for communicating their knowledge and experiences with a 
specified area of funeral service or business with less experienced program participants (Peers) for the time period 
agreed upon between each Mentor and Peer.   
 
STRATEGIC PLANNING TASK FORCE 
OGR’s Board of Directors appointed a group of members to determine critical strategies needed to serve Golden 
Rule funeral homes in ways that bring value no other organization is providing. The Task Force is scheduled to 
present its suggestions for a new OGR Strategic Plan in October 2015. 
 
YOUNG PROFESSIONALS TASK FORCE 
Young professionals are the future of funeral service and OGR. The Board of Directors tasked young professionals 
with identifying their unique challenges and recommend ways to assist with them. It is also responsible for 
determining optimal communication, learning, networking and career development methods.  
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2015 OGR Learning Events 
 

   
Annual Conference & Supplier Showcase 
April 22-25, 2015 
 
Regional Workshops 
March 19—“Certified Crematory Operator Program”—Lawrenceville, Ga. (co-presented by NFDA) 
June 16—“Blow the Roof Off Your Aftercare Program: Solutions for Making It Pay Off”—Staten Island, N.Y. 
Aug. 7—“Fresh Approaches to Funeral & Memorial Services”—Pittsburgh, Penn. 
Sept. 1—“Blow the Roof Off Your Aftercare Program: Solutions for Making It Pay Off”—St. Louis, Mo. 
 
Fall Forum 
Oct. 16-17—Indianapolis, Ind. 
 
Continuing Education Webinars (fee based; 1 CEU per program in states where approved) 
Feb. 19—“Making Aftercare Work for You: Strategic Steps to a More Successful Program” 
July 9—“Customization—Unlimited Choices for Families” 
Sept. 24--“Beyond Facebook Advertising—All You Need to Know to Reach Your Families” 
 
Discussion Webinars (free to members; no CEUs) 
Post-Annual Conference Webinar: “An In-Depth Look at Restorative Art” 
Post-Annual Conference Webinar: “Aftercare & Outreach in More Detail” 
Post-Annual Conference Webinar: “Disruptive Competition Continued” 
 
Study Group 
March 1-3: Canada, Midwest and Northeast Regions—Mt. Morris, Mich. 
 
Invitational 
Nov. 8-12 (Pheasant Hunt in South Dakota) 
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Purposes of Regional Chairs 
 
In 2011, the OGR Board voted to reorganize the Region and District leadership structure with the goal of eliminating 
redundancy and to build greater accountability for more localized services and communication among members. 
There are twelve Regions inclusive of Canada, which may be increased or modified when needed. These regions will 
be geographically identified as Northeast, Mid-Atlantic, Southwest, etc.  In addition, there will be international 
coordinators.  Each region will have a Board liaison who will regularly communicate with the region’s coordinating 
leadership. 
 
In an effort for greater member participation, it is ideal for each region to have a Coordinating Committee that 
shares in planning and implementing identified meetings, programs and communication opportunities within their 
region.  Forming a Coordinating Committee is voluntary for the Co-Chairs in each region. Ideally, the Coordinating 
Committee will have two Co-Chairs who will serve one year terms but are eligible for reappointment for up to five 
years.  
 
Role and Responsibility of Regional Chairs 
• Facilitate a regular pattern of communication among OGR members within the Region;  
• Establish periodic conference call meetings (at least once a quarter) with the Coordinating   

Committee to plan informal meetings or events for members within a given region or sub-location;*  
• Promote attendance at the Annual Conference and Fall Forum; 
• Vote for the Family Contact Program Exemplary Service Award winners; 
• Provide leadership recommendations to the Nominating Committee and Board; 
• Conduct, or secure a qualified member in the region, to conduct site visits of funeral operations where and 

when needed; 
• Promote OGR membership throughout the region; solicit qualified candidates with the support and help of the 

coordinating committee and provide personalized follow-up to those prospects; establish annual goals for new 
membership in region; 

• Support the work of the Membership Committee by direct follow up with any firms in the region that seek to 
terminate their membership; 

• Identify next generation funeral directors/owners in the region for potential involvement; 
• Lead by example through active participation in OGR’s programs and conferences. 
 
The work of Regional leadership is integral to the success of member retention and growth – it is the glue that binds 
the OGR family together in a more local way that is meaningful.  Participation at the Regional level also allows the 
opportunity for those who would like to advance to the OGR Board to demonstrate their talents and commitment. 
 
*Conference call meetings may also include other initiatives sought by the Region. To keep communication and the 
program of work going forward, the Board liaison, President and Executive Director/CEO or assigned staff will 
participate in these sessions.  These planning sessions will be paid by OGR and staff will help in the scheduling for 
the calendar. 
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OGR Standards for Excellence 
Funeral Homes seeking the “Excellence in Demonstrating the Golden Rule” designation will demonstrate 
adherence to the following standards: 

1.0  The funeral home meets or exceeds all federal, state, and local laws and regulations related to operating a 
funeral home, as evidenced by: 

1.1 The absence of any legal findings of non-compliance 
1.2 Evidence that MSDS of compliance with MSDS, OSHA, and state requirements 
1.3 Evidence that families are provided with price lists in accordance with FTC regulations 

2.0 The funeral home demonstrates a commitment to professional certification and life-long learning, as evidenced 
by: 

2.1 Funeral directors possessing appropriate licensure 
2.2 Embalmers possessing appropriate licensure 
2.3 All staff obtain 18 hours of continuing education every three years, six of which are offered by OGR  

3.0 Bodies and remains of the deceased are treated with the utmost care and respect. 
4.0 The funeral home demonstrates adherence to the Golden Rule in dealing with and caring for families as 

evidence by 
4.1 Providing appropriate aftercare and grief support 
4.2 Providing families with an appropriate range of options 
4.3 Working with families to coordinate benefits 
4.4 Collecting feedback from family members via OGR’s family contact program and using data from the 

program to improve operations 
5.0 Funeral home directors are active members of the community and build strong community relations as evidence 

by: 
5.1 Membership in local service organizations such as Rotary or Kiwanis 
5.2 Sponsorship of community events and activities 
5.3 Possessing a positive community image 
5.4 Offering community education and outreach programs 
5.5 Involvement in local community service activities 

6.0 Funeral home facilities are clean, up-to-date, and keeping with the standards and culture of the local 
community, as evidenced by: 

6.1 Remodeling of the facilities within the last 10 years 
6.2 A well maintained and clean fleet 
6.3 Equipment that is clean and well maintained 
6.4 Demonstrated compliance with American with Disabilities Act (ADA) requirements for accessibility 

7.0  The funeral home demonstrates a commitment to the highest standards of ethics and business practices as 
evidence by 

7.1 Clear pricing of products and services 
7.2 Lack of complaints filed with the Better Business Bureau 
7.3 Signing a pledge to adhere to OGR’s published ethical standards and guidelines 

8.0 Funeral homes will demonstrate the basic use and show the capability of the advanced use of technology as 
evidenced by: 

8.1 Possession of basic equipment (FAX, computers, printers, etc. 
8.2 An up-to-date and appealing Website 
8.3 Capability to offer video tributes 
8.4 Capability of web casting funeral services 

9.0 The funeral home treats employees and staff in accordance with the Golden Rule, as demonstrated by: 
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9.1 A low staff turnover rate 
9.2 Written employee policies 
9.3 Opportunities for development 
9.4 Lack of valid complaints of violating labor laws 

10. Appropriate involvement in advocacy and political action, as evidence by: 
 10.1 Involvement in local, state, or national issues pertaining to the funeral issues 

10.2  Contributions to state and federal funeral home political action committees (PACs) 
10.3  Involvement with the local chamber of commerce 

 

The Gold Level Membership Review Task Force is responsible for evaluating all Gold Level membership applications 
and approving only the applicants that task force members are convinced have demonstrated full adherence with its 
measures. 
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 “Service measured not by gold, but by the Golden Rule.” 
 
Our Standards of Ethical Conduct are a pledge of members’ ethics and professionalism in their interactions with families. Please 
read carefully and sign your agreement indicated below. 
 
We believe in the validity and the application of the Golden Rule and pledge our efforts to the pursuit of this standard in all our 
personal and professional relationships. 
 

1 We pledge ourselves to attend to the preparations, care and disposition of deceased human bodies with 
compassion and understanding, having due regards and respect for the reverent care of the human body, to those 
bereaved, and the overall spiritual dignity of man. 

2 We pledge ourselves to serve any deserving family in time of need, regardless of monetary consideration. 
3 We will observe the laws governing the practice of funeral directing and abide by the codes of ethics of our 

professional associations, to the end that funeral service and this firm shall merit and receive the confidence of the 
public. 

4 We will adhere to high standards of character, integrity and responsibility; we will make no false representations; 
we will be truthful in our dealings with the public and within the profession. 

5 We pledge to respect all faiths, creeds and customs, and to be responsive to the needs of those we are called upon 
to serve. 

6 We acknowledge our fiduciary relationship to the families that we serve and pledge to hold their confidences 
inviolate. 

7 Our charges, which are commensurate with services rendered, are based on our known costs of operation and 
shall be set forth in such a manner that the public may know what is included in such charges. 

8 At the time that funeral arrangements are made, we will furnish each family with a complete and clear explanation 
of the charges for the services provided and merchandise selected, together with an itemization of monies to be 
advanced as an accommodation to the family and the agreed-upon method for the payment of the account. 

9 We will maintain and provide to the public complete facilities and equipment, including a highly competent and 
well-qualified staff. 

10 We recognize the fact that funeral services is a practice affecting the public health, safety and welfare; funeral 
directors are called upon to serve their fellow man during one of the most trying periods human beings can 
experience. We pledge ourselves to the pursuit of our continuing education to the end that those who look to us 
may be well served. 

11 We will provide the public with full information pertaining to all aspects of funeral service, and we will cooperate 
with all others with whom we share caretaking responsibilities as we develop facts, research and knowledge, 
which will better enable us to meet the needs of those who mourn. 

 
MEMBERSHIP AGREEMENT 
I (we) certify that all statements contained in this application are true and further agree that any knowingly false statements 
shall be grounds for rejection of any membership upon discovery. I (we) hereby agree to abide by the Golden Rule Standards of 
Ethical Conduct. 
 
Signed:           ___________Date:     
 
Signed:           ___________Date:     
 

 

Standards of Ethical Conduct 
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OGR Board of Directors 
 

Terms of Office: 2015-2016 
Board  

Members 
Current 

Title 
Current 

Term 
 

Expires 
Previous 

Titles 
Years 

Served 
William Brock President Spring 2015 Spring 2016 President-Elect 2014-2015 

Secretary-
Treasurer 

2013-2014 

Director 2011-2013 
Peter “Skip” Urban President-Elect Spring 2015 Spring 2016 Secretary-

Treasurer 
2014-2015 

Director 2012-2014 
Bud Wieting Immediate Past 

President 
Spring 2015 Spring 2016 President 2014-2015 

President-Elect 2013-2014 
Secretary-
Treasurer 

2012-2013 

Director 2006-2008 
Charles Castiglia Secretary-

Treasurer 
Spring 2015 Spring 2016 Director 2013-2015 

Thomas L. Hemmerle Director Spring 2014 Spring 2016  2014- 
Adam Miles Martin Director Spring 2015 Spring 2017 Director 2013- 
Richard O’Hara Director Spring 2015 Spring 2017  2015- 
John Vincent Scalia Director Spring 2014 Spring 2016  2014- 

 
 

OGR Board of Director Contact Information 
 

President Directors 
William Brock, Jr., CFSP  Thomas L. Hemmerle 
Vander Plaat Funeral Home of Wyckoff  Barnett-Strother Funeral Home 
257 Godwin Ave. 2285 N. Main St. 
Wyckoff, New Jersey 07481 Madisonville, Ky. 42431 
(201) 891-3400 I bill@vpfh.com (270) 821-7135 I info@barnettstrother.com 
 

President-Elect  Adam Martin 
Peter “Skip” Urban  Miles T. Martin Funeral Home 
Anton B. Urban Funeral Home  1194 E. Mt. Morris Rd. 
1111 S. Bethlehem Pike Mt. Morris, Michigan 48458 
Ambler, Pennsylvania 19002  (810) 686-2210 I adam@martinfuneralhome.com 
(215) 646-8556 I skip@urbanfuneralhome.com  

 Richard O’Hara 
Secretary-Treasurer McAvoy-O’Hara Company—Evergreen Mortuary 
Charles Castiglia 4545 Geary Blvd. 
Lakeside Memorial Funeral Home San Francisco, CA 94118 
S4199 Lake Shore Rd (415) 668-0077 I Richard@mcavoyohara.com 
Hamburg, New York 14075-2006 
(716) 627-2919 I Charles@lakesidefuneralhome.com  John Vincent Scalia 
 John Vincent Scalia Home for Funerals 
Immediate Past President 28 Eltingville Blvd. 
Wayne “Bud” Wieting Staten Island, N.Y. 10312-3805   
Wieting Family Funeral Home  (718) 356-6363 I jvshff@aol.com 
411 W. Main St.  
Chilton, Wisconsin 53014   
(920) 849-4941 I budw1@charter.net 
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Staff Directory 
 

9100 Burnet Rd., Suite 120 
Austin, TX  78758 

(800) 637-8030   I   (512) 334-5504   I   (512) 334-5514 fax 
 

ADMINISTRATION 
 Mark Allen, CAE, Executive Director and CEO  
 mallen@ogr.org 
 
ACCOUNTING 
 Michael Ryan, Accounting Director  
 mryan@ogr.org 
 
 Gael Murdoch, Staff Accountant  
 gmurdoch@ogr.org 
 
COMMUNICATIONS/MEMBERSHIP 
 Scott McClure, Membership & Communications Director 
 smcclure@ogr.org 
 
 Diane Durbin, Membership Coordinator 
 membership@ogr.org 
 
 Denise Rodriguez, Publications & Family Contact Coordinator  
 drodriguez@ogr.org  
 
EDUCATION 
 Jessica Smith, Education Director  
 jsmith@ogr.org  
 
PRODUCTS & SERVICES/GOLDEN SERVICES GROUP (GSG) 
 Connie Haymes, Golden Services Group Director  
 chaymes@ogr.org 
 
 Maureen Hayes, Member Concierge 
 mhayes@ogr.org  
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OGR Past Presidents 
 
 
1958-1959 David J. Perrott, Newburgh, New York    
1959-1960 J.A. Shaidnagle, Massillon, Ohio * 
1960-1961 W.W. Duval, Tampa, Florida 
1961-1962 Mrs. W. George Hubbard, San Diego, California 
1962-1963 Berkley L. Bunker, Las Vegas, Nevada * 
1963-1964 W.T. Robarts, Sarasota, Florida * 
1964-1965 Stanley M. Newman, Colorado Springs, Colorado * 
1965-1966 Douglas C. McDougald, Anderson, South Carolina * 
1966-1967 Stuart N. Adams, Seattle, Washington 
1967-1968 James L. Geisendorf, Salina, Kansas 
1968-1969 Francis S. Van Derbur, Denver, Colorado * 
1969-1970 Danferd C. Avis, Cleveland, Ohio 
1970-1971 Warren E. Carmony, Shelbyville, Indiana 
1971-1972 Lloyd E. Eagan, New Orleans, Louisiana * 
1972-1973 Robert M. Riemann, Gulfport, Mississippi * 
1973-1974 Leo P. Gallagher, Jr., Naples, Florida 
1974-1975 Spencer T. Videon, III, Drexel Hill, Pennsylvania 
1975-1976 William F. Cochran, III, Wichita, Kansas * 
1976-1977 E. Kenneth Parson, Muncie, Indiana 
1977-1978 David C. Baue, St. Charles, Missouri * 
1978-1979 B. Allen Bunker, Mesa, Arizona 
1979-1980 R. Lee Williams, St. Petersburg, Florida * 
1980-1981 Bill Bernhardt, Jr., Stillwater, Oklahoma 
1981-1982 James. H. Will, Detroit, Michigan 
1982-1983 Robert W. Wynne, III, Raleigh, North Carolina 
1983-1984 Paul Reynolds, Bend, Oregon 
1984-1985 Charles H. Dykeman, Waterloo, Iowa 
1985-1986 Louis R. Jones, Norfolk, Virginia 
1986-1987 David F. Riemann, Gulfport, Mississippi 
1987-1988 Sandra C. Strong-Fitzgerald, Albuquerque, New Mexico 
1988-1989 Albert S. Lineberry, II, Greensboro, North Carolina 
1989-1990 G. David Burton, Erie, Pennsylvania  
1990-1991 Max E. Lough, Rogers, Arkansas 
1991-1992 Robert L. Debo, Fulton, Missouri 
1992-1993 Randall M. Bunker, Mesa, Arizona 
1993-1994 Glenn P. Taylor, Owensboro, Kentucky 
1994-1995 Timothy J. Alden, Boise, Idaho 
1995-1996 Glenn M. (Mac) Pugh, Asheboro, North Carolina 
1996-1997 Floyd J. Giblin, Many, Louisiana 
1997-1998 Michael J. Devaney, St. Charles, Missouri 
1998-1999 Bruce T. Humphrey, Toronto, Ontario, Canada 
1999-2000 G. Tomlinson Stradling, III, Ephrata, Pennsylvania 
2000-2001 Randall L. Earl,  Decatur, Illinois 
2001-2002 Dennis D. Soderstrum, Story City, Iowa 
2002-2003 Michael G. Butler, Hastings, Nebraska  
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2003-2004 Billy K. Wages, Stone Mountain, Georgia* 
2004-2005 Susan McKneely, Hammond, Louisiana 
2005-2006 John W. Wenig, Sheboygan Falls, Wisconsin 
2006-2007 George O. Darte, St. Catharines, Ontario Canada 
2007-2008 Robin L. Williams, St. Petersburg, Florida 
2008-2009 Guy Linnemann,CFSP, Erlanger, Kentucky 
2009-2010 Koven L. Brown, CFSP, Jacksonville, Alabama 
2010-2011 Kevin Opsahl, Yankton, South Dakota 
2011-2012 Jeffrey Wages, Lawrenceville, Georgia 
2012-2013 Michael S. Lewis, Milton, Florida 
2013-2014 David Fry—Tipton, Iowa 
2014-2015 Wayne “Bud” Wieting—Chilton, Wisconsin 
 
 * Deceased 
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Committee & Task Force Roster 
2015-2016

 
EXECUTIVE COMMITTEE           
 
William Brock, Jr., CFSP  (president) 
Vander Plaat Funeral Home of Wyckoff 
257 Godwin Ave. 
Wyckoff, NJ 07481 
(201) 891-3400 or (800) 891-3401 
Fax: (201) 652-4230 
bill@vpfh.com 
www.vanderplaatfuneralhome.com 
 
Peter A. "Skip" Urban (president-elect) 
Anton B. Urban Funeral Home, Inc. 
1111 S. Bethlehem Pike 
Ambler, PA 19002-5803 
(215) 646-8556 | Fax: (215) 646-5671 
skip@urbanfuneralhome.com 
www.urbanfuneralhome.com 
 
Charles Castiglia (secretary-treasurer) 
Lakeside Memorial Funeral Home 
4199 Lake Shore Rd. 
Hamburg, NY 14075 
(716) 627-2919 | Fax: (716) 627-6346 
info@lakesidefuneralhome.com 
www.lakesidefuneralhome.com 
 
Wayne “Bud” Wieting (immediate past president) 
Wieting Family Funeral Home, Inc. 
411 W. Main St. 
Chilton, WI 53014 
(920) 849-4941 | Fax: (920) 849-9245 
budw1@charter.net 
www.wietingfuneralhome.com 
 
Mark Allen, Executive Director/CEO (staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
mallen@ogr.org 
www.ogr.org  
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FINANCE COMMITTEE            
 
Charles A. Castiglia (chair) 
Lakeside Memorial Funeral Home, Inc. 
S4199 Lake Shore Rd. 
Hamburg, NY 14075-2006 
716-627-2919  I  Fax: 716-627-6346 
info@lakesidefuneralhome.com 
www.lakesidefuneralhome.com 
 
John Vincent Scalia (board liaison) 
John Vincent Scalia Home for Funerals 
28 Eltingville Blvd. 
Staten Island, NY 10312 
(718) 356-6363  I  Fax: (718) 356-0454 
jvshff@aol.com 
www.scaliahome.com 
 
Michael Ryan (staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
mryan@ogr.org 
www.ogr.org  
 
Mark Allen, Executive Director/CEO (staff) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
mallen@ogr.org 
www.ogr.org  
 
Roger Beyers  
Beyers Funeral Home & Crematory 
1123 W. Main St., Leesburg, FL 34748 
(352) 787-4343 | Fax: (352) 787-4674 
rogbeyers@aol.com  
www.beyersfuneralhome.com  
 
 
 
 
 
 
 
 

 
Mary F. Steele 
Arnett & Steele Funeral Home Inc. 
106 Cherry St., Pineville, KY 40977-1602 
(606) 337-2045 or (877) 337-2045 
Fax: (606) 337-2046 
arnettsteele@bellsouth.net 
www.arnettsteele.com  
 
Catherine A. (Cathie) Tattrie 
Smith Funeral & Memorial Services 
8 Schoolhouse Road, Warren, RI 02885 
(401) 245-4999 | Fax: (401) 247-4870 
riemt@aol.com 
www.wjsmithfh.com 
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GOLDEN LIGHT AWARD TASK FORCE          
 
Peter A. "Skip" Urban (chair) 
Anton B. Urban Funeral Home, Inc. 
1111 S. Bethlehem Pike 
Ambler, PA 19002-5803 
(215) 646-8556 | Fax: (215) 646-5671 
skip@urbanfuneralhome.com 
www.urbanfuneralhome.com 
 
Charles A. Castiglia (board liaison) 
Lakeside Memorial Funeral Home, Inc. 
S4199 Lake Shore Rd. 
Hamburg, NY 14075-2006 
716-627-2919  I  Fax: 716-627-6346 
info@lakesidefuneralhome.com 
www.lakesidefuneralhome.com 
 
Mark Allen, Executive Director/CEO (staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
mallen@ogr.org 
www.ogr.org  

Mike Butler 
Livingston-Butler-Volland Funeral Home & 
Cremation Center 
1225 North Elm Ave. 
Hastings, NE 68901 
(402) 462-2147 | Fax: (888) 234-2217 
lbv@windstream.net 
www.lbvfh.com  
 
Jeffrey Wages  
Wages & Sons-Gwinnett Chapel 
1031 Lawrenceville Hwy. 
Lawrenceville, GA 30046 
(770) 277-4550 | Fax: (770) 277-4553 
jwages@wagesandsons.com 
www.wagesandsons.com 
 
John Wenig 
Wenig Funeral Homes 
711 Broadway 
Sheboygan Falls, WI 53085 
(920) 467-3431 I Fax: (920) 467-4531 
wenig@wenigfuneralhome.com 
www.wenigfuneralhome.com 

Robin L. Williams  
R. Lee Williams & Son Funeral Home & Crematory 
3530 49th St. North 
St. Petersburg, FL 33710 
(727) 527-1177 | Fax: (727) 527-1170 
rwilliam@mindspring.com 
www.rlwilliams.com 
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 LONG-RANGE PLANNING COMMITTEE          
 
George Darte (chair) 
George Darte Funeral Home 
585 Carlton St. 
St. Catharine's, ONT 
Canada L2M 4Y1 
(905) 937-4444 | Fax: (905) 937-6605 
george@dartefuneralhome.com 
www.dartefuneralhome.com  
 
Charles A. Castiglia (board liaison) 
Lakeside Memorial Funeral Home, Inc. 
S4199 Lake Shore Rd. 
Hamburg, NY 14075-2006 
716-627-2919  I  Fax: 716-627-6346 
info@lakesidefuneralhome.com 
www.lakesidefuneralhome.com 
 
Charles Rader 
LeRoy Rader Funeral Home Inc.  
P.O. Box 609, 1617 Judson Road 
Longview, TX 75606-0609 
(903) 753-3373 | Fax: (903) 757-3708 
charles@raderfh.com 
www.raderfh.com  
 
Mark Allen, Executive Director/CEO 
(staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
mallen@ogr.org 
www.ogr.org  
 
Koven L. Brown 
K.L.  Brown Funeral Home & Cremation Center 
322 Nisbet St. NW 
Jacksonville, AL 36265-1026 
256-435-7042  I  Fax: 256-435-2702 
klbrownfuneral@gmail.com 
www.klbrownfuneralhome.com 
 
Michael S. Lewis 
Lewis Funeral Home 
6405 Hwy. 90 West 
 

 
Milton, FL 32570 
(850) 623-2243 I Fax: (850) 623-6345 
Mslewis1952@yahoo.com 
www.lewisfuneralhomes.net 
 
John Vincent Scalia 
John Vincent Scalia Home for Funerals 
28 Eltingville Blvd. 
Staten Island, NY 10312 
(718) 356-6363  I  Fax: (718) 356-0454 
jvshff@aol.com 
www.scaliahome.com 
 
Thomas Stradling III  
Stradling Funeral Home Inc. 
P.O. Box 92, 201 Church Ave. 
Ephrata, PA 17522 
(717) 733-2472 | Fax: (717) 738-3549  
stradfh@ptd.net  
www.stradlingfuneralhome.com 
 
Jeffrey Wages  
Wages & Sons-Gwinnett Chapel 
1031 Lawrenceville Hwy. 
Lawrenceville, GA 30046 
(770) 277-4550 | Fax: (770) 277-4553 
jwages@wagesandsons.com 
www.wagesandsons.com 
 
John Wenig 
Wenig Funeral Homes 
711 Broadway 
Sheboygan Falls, WI 53085 
(920) 467-3431 I Fax: (920) 467-4531 
wenig@wenigfuneralhome.com 
www.wenigfuneralhome.com 
 
Robin L. Williams 
R. Lee Williams & Son Funeral Home & Crematory 
3530 49th St. North 
St. Petersburg, FL 33710 
(727) 527-1177 | Fax: (727) 527-1170 
rwilliam@mindspring.com 
www.rlwilliams.com 
 
 

29 | P a g e  
 

mailto:george@dartefuneralhome.com
http://www.dartefuneralhome.com/
mailto:info@lakesidefuneralhome.com
http://www.lakesidefuneralhome.com/
mailto:charles@raderfh.com
http://www.raderfh.com/
mailto:mallen@ogr.org
http://www.ogr.org/
mailto:klbrownfuneral@gmail.com
http://www.klbrownfuneralhome.com/
mailto:Mslewis1952@yahoo.com
http://www.lewisfuneralhomes.net/
mailto:jvshff@aol.com
http://www.scaliahome.com/
http://www.stradlingfuneralhome.com/
http://www.stradlingfuneralhome.com/
mailto:jwages@wagesandsons.com
http://www.wagesandsons.com/
mailto:wenig@wenigfuneralhome.com
http://www.wenigfuneralhome.com/
mailto:rwilliam@mindspring.com
http://www.rlwilliams.com/


MEMBERSHIP COMMITTEE          
     
Richard O’Hara (chair) 
McAvoy-O’Hara Company—Evergreen Mortuary 
4545 Geary Blvd. 
San Francisco, CA 94118 
(415) 668-0077 I Fax: (415) 751-7268 
Richard@mcavoyohara.com 
www.mcavoyohara.com 
 
Tom Hemmerle (board liaison) 
Barnett-Strother Funeral Home LLC 
2285 North Main St. 
Madisonville, KY 42431 
(270) 821-7135 | Fax: (270) 821-1001 
barnettstrother@newwavecomm.net 
www.barnettstrother.com  
 
Scott McClure, Membership & Communications 
Director (staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
eteller@ogr.org 
www.ogr.org  
 
Roy Carroway 
Carroway Funeral Home 
2704 S. John Redditt Dr. 
Lufkin, TX 75904-5627 
(936) 634-2255 I Fax: (936) 634-5321 
carrowayfh@consolidated.net 
www.carrowayfuneralhome.com 
 
Misty Feagin 
Mark A. Jones Funeral Directors 
510 11th St. 
Seagraves, TX 79359 
(806) 546-2121 I Fax: (806) 546-3032 
Majad4@gmail.com 
www.markajonesfuneraldirectors.com 
 
 
 
 

Richard Hightower 
Martin & Hightower Funeral Home 
1312 S. Park St. 
Carrollton, GA 30117-4410 
(770) 836-1466 I Fax: (770) 214-2607 
rbryanthightower@gmail.com 
www.martin-hightower.com 
 
Christopher Janowiak  
Janowiak Funeral Home Inc. 
Geer-Logan Chapel 
320 N. Washington 
Ypsilanti, MI 48197 
(734) 482-6000 | Fax: (734) 482-6068 
janowiakfuneralh@aol.com 
www.janowiakfuneralhome.com  
 
Norm Juday 
Haverstock Funeral Home, Inc. 
602 Maple Ave. 
La Porte, IN 46350 
(219) 362-3333 | Fax: (219) 362-1031 
norm@haverstockfuneralhome.com 
www.haverstockfuneralhome.com 
 
Randy Schulz 
Cotrell Funeral Service  
701 Vine St. 
Poplar Bluff, MO 63901-5040 
(573) 785-8484 I Fax: (573) 785-0808 
cotrellfuneralservice@yahoo.com 
www.cotrellfuneralservice.com 
 
Kasi Baker Welch 
Nalley-Pickle & Welch Funeral Home & Crematory 
3800 N. Big Spring St. 
Midland, TX 79705 
(432) 550-5800 I Fax: (432) 618-0140 
kasiwelchbaker@npwstaff.com 
www.npwelch.com 
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MENTORING PROGRAM TASK FORCE          
 
Kevin Opsahl (chair) 
Opsahl-Kostel Funeral Home & Crematory Inc. 
601 W. 21st St. 
Yankton, SD 57078-0034 
(605) 665-9679 or (800) 495-9679  
Fax: (605) 668-1992 
kevin@okfhc.com 
www.kostelfuneralhome.com 
 
Adam Martin  (board liaison) 
Miles T. Martin Funeral Home 
1194 E. Mt. Morris Rd. 
Mt. Morris, MI 48458 
(810) 686-2210 I Fax: (810)  
adam@martinfuneralhome.com 
www.martinfuneralhome.com 
 
Mark Allen, Executive Director/CEO 
(staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
mallen@ogr.org 
www.ogr.org  
 
J. Tyler Pray 
Pray Funeral Home Inc.  
401 W. Seminary 
Charlotte, MI 48113-9973 
(517) 543-2950 | Fax: (517) 543-2952 
jtpray@gmail.com 
www.prayfuneral.com 
 
Evan J. Strong  
Evan J. Strong Funeral Services  
5502 Second St. SW 
Calgary, ALB 
Canada T2H 0G9 
(403) 265-1199 | Fax: (403) 265-1190  
evanjstrong@shaw.ca 
www.evanjstrong.com 
 
 
 
 

 
Jeffrey Wages  
Wages & Sons-Gwinnett Chapel 
1031 Lawrenceville Hwy. 
Lawrenceville, GA 30046 
(770) 277-4550 | Fax: (770) 277-4553 
jwages@wagesandsons.com 
www.wagesandsons.com 
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NOMINATING  COMMITTEE           
 
Wayne “Bud” Wieting (chair) 
Wieting Family Funeral Home, Inc. 
411 W. Main St. 
Chilton, WI 53014 
(920) 849-4941 | Fax: (920) 849-9245 
budw1@charter.net 
www.wietingfuneralhome.com 
 
Peter A. "Skip" Urban (board liaison) 
Anton B. Urban Funeral Home, Inc. 
1111 S. Bethlehem Pike 
Ambler, PA 19002-5803 
(215) 646-8556 | Fax: (215) 646-5671 
skip@urbanfuneralhome.com 
www.urbanfuneralhome.com 
 
Mark Allen, Executive Director/CEO 
(staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
mallen@ogr.org 
www.ogr.org  
 
Charles A. Castiglia 
Lakeside Memorial Funeral Home, Inc. 
S4199 Lake Shore Rd. 
Hamburg, NY 14075-2006 
716-627-2919  I  Fax: 716-627-6346 
info@lakesidefuneralhome.com 
www.lakesidefuneralhome.com 
 
George Darte  
George Darte Funeral Home 
585 Carlton St. 
St. Catharine's, ONT 
Canada L2M 4Y1 
(905) 937-4444 | Fax: (905) 937-6605 
george@dartefuneralhome.com 
www.dartefuneralhome.com  
 
 
 
 
 

 
David Fry  
Fry Funeral Home 
220 E. Sixth St. 
Tipton, IA 52772 
(563) 886-6336 | Fax: (563) 886-6806 
david@fryfuneralhome.com 
www.fryfuneralhome.com 
 
Michael S. Lewis 
Lewis Funeral Home 
6405 Hwy. 90 West 
Milton, FL 32570 
(850) 623-2243 I Fax: (850) 623-6345 
Mslewis1952@yahoo.com 
www.lewisfuneralhomes.net 
 
Kevin Opsahl 
Opsahl-Kostel Funeral Home & Crematory Inc. 
601 W. 21st St. 
Yankton, SD 57078-0034 
(605) 665-9679 or (800) 495-9679  
Fax: (605) 668-1992 
kevin@okfhc.com 
www.kostelfuneralhome.com 
 
Thomas Stradling III  
Stradling Funeral Home Inc. 
P.O. Box 92, 201 Church Ave. 
Ephrata, PA 17522 
(717) 733-2472 | Fax: (717) 738-3549  
stradfh@ptd.net  
www.stradlingfuneralhome.com 
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PRODUCTS & SERVICES COMMITTEE          
 
Michael S. Lewis (chair) 
Lewis Funeral Home 
6405 Hwy. 90 West 
Milton, FL 32570 
(850) 623-2243 I Fax: (850) 623-6345 
Mslewis1952@yahoo.com 
www.lewisfuneralhomes.net 
 
Wayne “Bud” Wieting (board liaison) 
Wieting Family Funeral Home, Inc. 
411 W. Main St. 
Chilton, WI 53014 
(920) 849-4941 | Fax: (920) 849-9245 
budw1@charter.net 
www.wietingfuneralhome.com 
 
Connie Haymes, Products & Services Director 
(staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
chaymes@ogr.org 
www.ogr.org  
 
Rick Carrillo 
Carrillo Funeral Homes of Dallas 
2615 S. Buckner Blvd. 
Dallas, TX 75227 
(214) 388-3300  I  Fax: (214) 388-3316 
carrillo@carrillofuneral.com 
www.carrillofuneralhomes.com 
 
J. Larry Carter 
Carter-Ricks Funeral Home 
107 S. 5th St. 
Elsberry, MO 63343 
(573) 898-2181 I  Fax: (573) 898-3148 
carterricks@att.net 
www.carterricksfuneralhome.com 
 
Loren Congdon 
Congdon & Company 
3012 Sheridan Rd. 

Zion, IL 60099 
(847) 746-1234  I  Fax: (847) 746-1237 
directors@congdonfuneralhome.com 
www.congdonfuneralhome.com 
 
Horace Ford 
Ford-Stewart Funeral Home 
2047 Highway 138 SE 
Jonesboro, GA 32037 
(770) 210-2700 | Fax: (770) 210-2788 
hford@fordstewartfuneralhome.com 
www.fordstewartfuneralhome.com 
 
Robin Freitag 
Freitag Funeral Home 
137 W. Commerce St. 
Bridgeton, NJ 08302-1805 
(856) 455-2600  I  Fax: (856) 455-2603 
office@freitagfuneralhome.com 
www.freitagfuneralhome.com 
 
David Fry  
Fry Funeral Home 
220 E. Sixth St. 
Tipton, IA 52772 
(563) 886-6336 | Fax: (563) 886-6806 
david@fryfuneralhome.com 
www.fryfuneralhome.com 
 
John Vincent Scalia 
John Vincent Scalia Home for Funerals 
28 Eltingville Blvd. 
Staten Island, NY 10312-3805 
(718) 356-6363 I Fax: (718) 356-0454 
jvshff@aol.com 
www.scaliahome.com 
 
Shari Slonaker 
Mann-Slonaker Funeral Home 
222 W. Washington St. 
East Greenville, PA 18041-1414 
(215) 679-9589  I  Fax: (215) 679-9024 
msfh@enter.net 
www.mannslonakerfuneralhome.com 
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STRATEGIC PLANNING TASK FORCE          
 
Mark Allen, Executive Director/CEO 
(staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
mallen@ogr.org 
www.ogr.org  
 
Roger Beyers  
Beyers Funeral Home & Crematory 
1123 W. Main St., Leesburg, FL 34748 
(352) 787-4343 | Fax: (352) 787-4674 
rogbeyers@aol.com  
www.beyersfuneralhome.com  
 
Charles A. Castiglia (board liaison) 
Lakeside Memorial Funeral Home, Inc. 
S4199 Lake Shore Rd. 
Hamburg, NY 14075-2006 
716-627-2919  I  Fax: 716-627-6346 
info@lakesidefuneralhome.com 
www.lakesidefuneralhome.com 
 
Randall L. Earl 
Brintlinger and Earl Funeral Homes 
2827 N. Oakland 
Decatur, IL 62526 
(217) 875-1283 I Fax: (217) 875-1233 
ranerl@aol.com 
www.brintlingerandearl.com 
  
Adam Martin  (board liaison) 
Miles T. Martin Funeral Home 
1194 E. Mt. Morris Rd. 
Mt. Morris, MI 48458 
(810) 686-2210 I Fax: (810)  
adam@martinfuneralhome.com 
www.martinfuneralhome.com 
 

Mary F. Steele 
Arnett & Steele Funeral Home Inc. 
106 Cherry St., Pineville, KY 40977-1602 
(606) 337-2045 or (877) 337-2045 
Fax: (606) 337-2046 
arnettsteele@bellsouth.net 
www.arnettsteele.com  
 
Evan J. Strong  
Evan J. Strong Funeral Services  
5502 Second St. SW 
Calgary, ALB 
Canada T2H 0G9 
(403) 265-1199 | Fax: (403) 265-1190  
evanjstrong@shaw.ca 
www.evanjstrong.com 
 
Catherine A. (Cathie) Tattrie 
Smith Funeral & Memorial Services 
8 Schoolhouse Road, Warren, RI 02885 
(401) 245-4999 | Fax: (401) 247-4870 
riemt@aol.com 
www.wjsmithfh.com 
 
Glenn P. Taylor 
Glenn Funeral Home & Crematory 
900 Old Hartford Rd. 
Owensboro, KY 42303-1328 
(270) 683-1505 I Fax: (270) 926-4644 
gptaylor@glennfuneralhome.com 
www.glennfuneralhome.com 
 
Jeffrey Wages  
Wages & Sons-Gwinnett Chapel 
1031 Lawrenceville Hwy. 
Lawrenceville, GA 30046 
(770) 277-4550 | Fax: (770) 277-4553 
jwages@wagesandsons.com 
www.wagesandsons.com 
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YOUNG PROFESSIONALS TASK FORCE          
 
Mike Kulbacki (chair) 
Brunswick Memorial Home 
454 Cranbury Road 
East Brunswick, NJ 08816 
(732) 254-9393 | Fax: (732) 238-9844 
mkulbacki@brunswickmemorialhome.com 
www.brunswickmemorialhome.com 
 
Adam Martin (board liaison) 
Miles T. Martin Funeral Home 
1194 E. Mt. Morris Rd. 
Mt. Morris, MI 48458 
(810) 686-2210 I Fax: (810) 686-0317 
adam@martinfuneralhome.com 
www.martinfuneralhome.com 
 
Jessica Smith, Education Director (staff liaison) 
International Order of the Golden Rule 
9100 Burnet Rd., Suite 120 
Austin, TX 78758 
(800) 637-8030 | Fax: (512) 334-5514 
jsmith@ogr.org 
www.ogr.org  
 
Will Beyers 
Beyers Funeral Home & Crematory 
1123 W. Main St. 
Leesburg, FL 34748 
(352) 787-4343 I Fax: (352) 787-4674 
will.beyers@beyersfhc.com 
www.beyersfuneralhome.com 
 
Dinora Congdon 
Congdon & Company 
3012 S. Sheridan Rd. 
Zion, IL 60099 
(847) 746-1237 I (847) 746-1237 
dcongdon27@hotmail.com 
www.congdonfuneralhome.com 
 
 
 
 
 
 
 

 
Scott Green 
George I. Green Funeral Home 
3511 Main St. 
Munhall, PA 15120 
(412) 461-6394 I Fax: (412) 461-2080 
greenfuneralhome@verizon.net 
www.georgeigreenfuneralhome.com 
 
J. Tyler Pray 
Pray Funeral Home Inc.  
401 W. Seminary 
Charlotte, MI 48113-9973 
(517) 543-2950 | Fax: (517) 543-2952 
jtpray@gmail.com 
www.prayfuneral.com 
 
Preston Rader 
LeRoy Rader Funeral Home Inc.  
P.O. Box 609, 1617 Judson Road 
Longview, TX 75606-0609 
(903) 753-3373 | Fax: (903) 757-3708 
preston@raderfh.com 
www.raderfh.com  
 
Peter Urban 
Anton B. Urban Funeral Home, Inc. 
1111 S. Bethlehem Pike 
Ambler, PA 19002-5803 
(215) 646-8556 | Fax: (215) 646-567  
Peter@UrbanFuneralHome.com 
www.urbanfuneralhome.com 
 
Daniel Wieting 
Wieting Family Funeral Home, Inc. 
411 W. Main St. 
Chilton, WI 53014 
(920) 849-4941 | Fax: (920) 849-9245 
wieting@charter.net 
www.wietingfuneralhome.com 
 
 
 
 
 
 
 

35 | P a g e  
 

mailto:mkulbacki@brunswickmemorialhome.com
http://www.brunswickmemorialhome.com/
mailto:adam@martinfuneralhome.com
http://www.martinfuneralhome.com/
mailto:jsmith@ogr.org
http://www.ogr.org/
mailto:will.beyers@beyersfhc.com
http://www.beyersfuneralhome.com/
mailto:dcongdon27@hotmail.com
http://www.congdonfuneralhome.com/
mailto:greenfuneralhome@verizon.net
http://www.georgeigreenfuneralhome.com/
mailto:jtpray@gmail.com
http://www.prayfuneral.com/
mailto:preston@raderfh.com
http://www.raderfh.com/
mailto:Peter@UrbanFuneralHome.com
http://www.urbanfuneralhome.com/
mailto:wieting@charter.net
http://www.wietingfuneralhome.com/


 

Regional Chairs 
 
 
FAR WEST REGION     
Chris Miller 
Thomas Miller Mortuary 
1118 E. 6th St. 
Corona, CA  92879 
(951) 737-3244 I Fax: (951) 737-3271 
chris@thomasmillermortuary.com 
www.thomasmillermortuary.com 
 
Nancy Schroder 
Fremont Chapel of the Roses 
1940 Peralta Blvd. 
Fremont, CA 94536-3937 
(510) 797-1900 I Fax: (510) 797-9526 
fremontchapeloftheroses@yahoo.com 
www.fremontchapeloftheroses.com 
 
GREAT LAKES EAST REGION    
Peter A. "Skip" Urban 
Anton B. Urban Funeral Home, Inc. 
1111 S. Bethlehem Pike 
Ambler, PA 19002-5803 
(215) 646-8556 | Fax: (215) 646-5671 
skip@urbanfuneralhome.com 
www.urbanfuneralhome.com 
 
GREAT LAKES WEST REGION    
Rich Groeber 
Hahn-Groeber Funeral Homes 
1104 Columbia St. 
Lafayette, IN 47901 
(765) 742-7873 | Fax: (765) 724-0487  
rwg499@aol.com 
www.hahngroeberfuneralhome.com 
 
MID-AMERICA REGION     
L. Larry Carter 
Carter-Ricks Funeral Home 
107 S. 5th St. 
Elsberry, MO 63343 
(573) 898-2181 I  Fax: (573) 898-3148 
carterricks@att.net 
www.carterricksfuneralhome.com 

 
 
 
Randy Schulz 
Cotrell Funeral Service  
701 Vine St. 
Poplar Bluff, MO 63901-5040 
(573) 785-8484 I Fax: (573) 785-0808 
cotrellfuneralservice@yahoo.com 
www.cotrellfuneralservice.com 
 
MID-ATLANTIC REGION     
Veronica Weymouth 
Weymouth Funeral Home 
12746 Nettles Dr. 
Newport News, VA 23606-1805 
(757) 930-2222 I Fax: (757) 930-0445 
weymouthfh@aol.com 
www.weymouthfuneralhome.com 
 
NORTHEAST REGION     
Charles A. Castiglia 
Lakeside Memorial Funeral Home, Inc. 
S4199 Lake Shore Rd. 
Hamburg, NY 14075-2006 
716-627-2919  I  Fax: 716-627-6346 
info@lakesidefuneralhome.com 
www.lakesidefuneralhome.com 
 
Scott Holmes 
Holmes Funeral Home 
400 Main St. 
Manchester, CT 06040-4121 
(860) 643-2441 I Fax: (860) 649-8263 
holmes@hfhwfh.com 
www.holmes-watkinsfuneralhomes.com 
 
ONTARIO REGION     
Myles O’Riordan 
Wagg Funeral Home 
216 Queen St. 
Port Perry, ON L9L 1B9 
(905) 985-2171 I Fax: (905) 985-4572 
director@waggfuneralhome.com 
www.waggfuneralhome.com 
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Ontario Region, continued 
 
Jeff Weaver 
Weaver Family Funeral Home 
77 Second 
Campbellford, ONK0L 1L0 
(705) 653-1179 I Fax: (705) 653-0790 
jeff@weaverfuneralhomes.com 
www.weaverfuneralhomes.com 
 
PLAINS REGION      
Mike Butler 
Livingston-Butler-Volland Funeral Home & 
Cremation Center 
1225 North Elm Ave. 
Hastings, NE 68901 
(402) 462-2147 | Fax: (888) 234-2217 
lbv@windstream.net 
www.lbvfh.com  
 
Kevin Opsahl 
Opsahl-Kostel Funeral Home & Crematory Inc. 
601 W. 21st St. 
Yankton, SD 57078-0034 
(605) 665-9679 or (800) 495-9679  
Fax: (605) 668-1992 
kevin@okfhc.com 
www.kostelfuneralhome.com 
 
SOUTHEAST REGION     
Richard Hightower 
Martin & Hightower Funeral Home 
1312 S. Park St. 
Carrollton, GA 30117-4410 
(770) 836-1466 I Fax: (770) 214-2607 
rbryanthightower@gmail.com 
www.martin-hightower.com 
 
Roger Beyers  
Beyers Funeral Home & Crematory 
1123 W. Main St. 
Leesburg, FL 34748 
(352) 787-4343 | Fax: (352) 787-4674 
rogbeyers@aol.com  
www.beyersfuneralhome.com 
 
 
 

SOUTHWEST REGION     
Bill Kreidler 
1104 Columbia St. 
Lafayette, IN 47901 
(765) 742-7873 | Fax: (765) 724-0487  
rwg499@aol.com 
www.hahngroeberfuneralhome.com 
 
Earl Tate 
Tate Mortuary 
110 S. Main St. 
Tooele, UT 87074 
(435) 882-0676 I Fax: (435) 882-7814 
tatemort@trilobyte.net 
www.tatemortuary.com 
  
WESTERN CANADA REGION    
Mark Matthews 
Matthews Funeral Home 
750 Sixth St. W 
Melville, SK S0A 2P0 
(306) 728-4221 I Fax: (306) 728-4192 
matthewsltd@sasktel.net 
www.matthewsfuneralhome.ca 
 
Evan J. Strong  
Evan J. Strong Funeral Services  
5502 Second St. SW 
Calgary, ALB 
Canada T2H 0G9 
(403) 265-1199 | Fax: (403) 265-1190  
evanjstrong@shaw.ca 
www.evanjstrong.com 
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Bylaws 
------ International Order of the Golden Rule ------ 

 

ARTICLE I – NAME AND LOCATION 
  

1.1 Name.  The name of the organization shall 
be the International Order of the Golden 
Rule (hereinafter referred to as “OGR”), a 
not-for-profit corporation organized under the 
non-profit laws of the State of Texas. 

 
1.2 Location.  The offices of “OGR” shall be 

located in Austin, Texas, and/or in such 
other localities as may be determined by the 
Board of Directors. 

 
ARTICLE II – OBJECTIVES 

 
2.1 The objectives of “OGR” shall be: 
 

2.1.1 To promote the welfare of the 
funeral profession and the public 
whom we serve; 

 
2.1.2 To provide the opportunity for the 

exchange of information through 
discussion, study and publications; 

 
2.1.3 To conduct or participate in 

meetings and conferences of 
interest to funeral directors and 
others within the profession;  

 
2.1.4 To develop and encourage the 

practice of high personal and 
professional conduct                            
among funeral directors; 

 
2.1.5 To establish and maintain good 

relations between members and 
other funeral  directors, and the 
people in their respective 
communities; 

 
2.1.6 To provide funeral directors with 

information, counsel and assistance 
on all matters relating to the 
practice of funeral directing 
consistent with the public interest; 

 
 2.1.7 To cooperate with other groups or 

individuals in or related to the 
practice in the common endeavor to 
advance funeral service as a 
profession; 

 
 2.1.8 To increase the ability of 

independent funeral homes to 

compete with the class of publicly-
owned funeral homes. 

 
2.2 Relationship with Golden Services Group. 

It is the stated purpose of OGR to provide to 
its members the finest association benefits 
available.  The Golden Services Group, a 
Delaware corporation, was created for the 
purpose of providing goods and services to 
the members of OGR.  To that end, it is 
acknowledged that the Golden Services 
Group and OGR are irretrievably linked, in 
purpose and in fact, and are subject to the 
same direction and control.  It is 
acknowledged that the governance of OGR 
and of the Golden Services Group may be 
continually interlocked through the 
appointment of the same Directors, Officers 
and personnel to positions of responsibility in 
both organizations. 

 
ARTICLE III - MEMBERSHIP 

 
3.1      Classifications. Membership shall consist of 

seven classifications, three of which are 
voting: Regular, Affiliate, and International; 
and four of which are non-voting: Auxiliary, 
Supplier, Emeritus and Academic. There 
shall be a separate, non-voting classification 
for Members Not in Good Standing. 

 
3.1.1 Regular Membership: the single 

funeral home location designated 
by management as their primary 
business location.  Within the 
classification of Regular 
Membership shall be two sub-
classes, Exclusive and Non-
Exclusive as defined by the board 
from time to time. 

 
3.1.2 Affiliate Membership: additional 

funeral home locations with the 
same ownership as the main 
location.  
 

3.1.3 International Membership: funeral 
establishments located outside the 
United States and Canada. 

 
3.1.4 Auxiliary Membership: individuals 

formerly affiliated with OGR 
member firms who are no longer 
actively participating in the funeral 
profession. 
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3.1.5 Supplier Membership: any person 
or firm engaged in selling products 
or services to OGR members. 

 
 

3.1.6 Emeritus Membership: any person 
who has made an extraordinary 
contribution to the advancement of 
the purposes of OGR in the opinion 
of and by unanimous vote of the 
Board. 
 

3.1.7 Academic Memberships: 
 

3.1.7.1 Student Membership:  
mortuary science students.  
 

3.1.7.2 Educator Membership: non-
member educators, 
researchers, and academics 
engaged in the study, but not 
the practice of mortuary 
science. 

 
3.2 Eligibility. 
  

3.2.1 Regular, Affiliate and 
International Memberships. In 
order to be considered for 
membership in OGR, a firm shall 
have been in business for a period 
of not less than two (2) years. In the 
best interest of the provision of a 
quality service by members of OGR 
to the public we serve, the Board of 
Directors may, with the approval of 
two-thirds of those Board members 
present and voting, suspend the 
two-year requirement. 

 
3.2.1.1 Membership in OGR shall 

generally be limited to entities 
which are independently 
owned. Entities that may be 
excluded from membership, at 
the sole discretion of the OGR 
Board of Directors, include: 

 
• Entities that are publicly 

held (i.e., firms in which 
interests are traded on an 
established securities 
market) or whose 
management or control is 
in or by such publicly held 
entities, or persons 
affiliated with such entities. 

• Entities in which 
management control is 
held by a private equity 
firm or firms (i.e., firms 
which, through their own 

capital or capital raised 
from investors, invests in 
companies not publicly 
held). 

 
3.2.1.2 All eligible locations that are 

owned and managed by the 
same firm within 100 miles 
from the main member firm 
may be considered for and be 
brought into membership as 
Affiliate members.  Volume 
shall be computed by totaling 
the number of cases in all 
locations, provided that any 
location refused membership 
or not eligible for membership 
shall not be included in the 
computation. 

 
3.2.2 Auxiliary Membership. Individuals 

eligible for Auxiliary membership 
include the following: 1) any retired 
principal of an OGR member firm 
who has sold or otherwise disposed 
of his/her interest in that member 
firm; 2) the spouse of a deceased 
principal of an OGR member firm; 
or 3) any person who is a retired 
employee of a current or former 
OGR member firm, provided that 
such persons are no longer actively 
participating in the funeral 
profession. 

 
3.2.3 Supplier Membership. 

Membership in OGR will include 
entities offering products, services 
or consultation to OGR members. 
Those directly or indirectly affiliated 
with any OGR Regular, Affiliate or 
International member as defined in 
Section 3.1 may be excluded from 
membership in OGR, at the sole 
discretion of the OGR Board of 
Directors. 

 
3.2.4 Academic Memberships. 

 
3.2.4.1 Student Membership in OGR 

will include all students of 
mortuary science at accredited 
colleges, universities or 
accredited trade schools. 
Eligibility ceases when the 
student graduates. 
 

3.2.4.2 Educator membership in OGR 
will include all current faculty of 
mortuary science at accredited 
colleges, universities or 
accredited trade schools. 
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3.2.5 Regardless of ownership, 
management, control, employment 
or affiliation status of an applicant, 
membership may be denied at the 
sole discretion of the Board of 
Directors if it determines an 
applicant’s business and service 
objectives are inconsistent with 
OGR’s objectives as set forth in 
Article II. This section applies to all 
members. 

 
3.2.6 As it is essential to the maintenance 

of the highest professional 
standards, a condition of any 
exclusive level of membership shall 
require a member, or a professional 
employee of a member, to 
continuously maintain the standards 
and requirements for exclusive 
status as determined and published 
by the Board from time to time.  

 
3.3  Application approval.  The Board shall 

consider each application for membership by 
applying the objectives set forth above in 
Article II. Membership in OGR shall become 
effective upon a two-thirds vote of approval 
by the Board of Directors. Regular, Affiliate 
and International members seeking 
exclusive membership status, as defined by 
the Board of Directors, will adhere to the 
procedures described in OGR’s 
Organizational Policies. 

 
3.4 Resignation.  A member may resign at any 

time by filing a written resignation with the 
Executive Director.  However, such 
resignation shall not relieve the member of 
the obligation to pay any dues or other 
outstanding financial obligations accrued and 
unpaid nor cause a refund of prepaid dues to 
be made. 

 
3.5 Suspension, Expulsion and Termination.  

The Board of Directors of OGR may 
suspend, expel, or terminate the 
membership of any member firm because of 
conduct which, after a hearing if requested 
by the member firm, but at the sole 
discretion of the Board of Directors, violates 
the licensing standards of the member firm’s 
state of residence; or is improper, is found to 
be unethical or inimical to the welfare of the 
membership as a whole.  Any such action 
taken by the Board will be in accordance 
with the Board’s policies and procedures 
governing suspension, expulsion, or 
termination which the Board shall set and 
publish from time to time. 

 
 

ARTICLE IV - DUES 
 
4.1 Establishment of Dues.  The Board of 

Directors shall annually review and establish 
rates of dues for Regular, Affiliate, 
International, Auxiliary, Supplier, Emeritus 
and Academic members of OGR. 

 
ARTICLE V – MEMBER MEETINGS 

 
5.1 Annual Conference.  The Annual 

Conference shall be held at such place and 
on such dates as may be determined by the 
Board of Directors. 

 
5.2 Special Meetings.  Meetings of OGR other 

than the Annual Conference may be called 
at the discretion of the Board of Directors.  

 
5.3 Notice of Meetings.  Notice of any meetings 

of OGR shall be communicated to the last 
known address of each member (or member 
firm) not less than thirty (30) days.  

 
5.4 Cancellation of Meetings. 

The Board of Directors may cancel any 
Annual or special meeting by a minimum of a 
two-third vote of the board voting in favor to 
cancel. 

 
5.5 Voting.  At all meetings of OGR, each 

member eligible to vote shall have one (1) 
vote on any matter submitted to the 
membership for a vote by the Board of 
Directors; such votes must be cast in person 
only.  Unless otherwise specifically provided 
by law or these Bylaws, a majority vote of 
those present and voting shall govern. 

 
5.6    Voting by Mail.  Proposals to be offered to 

the members for a mail or electronic device 
vote shall first be approved by the Board of 
Directors.  The proposal shall be published 
with a ballot mailed simultaneously to each 
member.  The decision will be made by a 
majority of the ballots received within thirty 
(30) days from the day the ballot is mailed. 

  
5.6.1 Proxy voting.  A member may not 

appoint a proxy vote or otherwise 
act for the member by signing an 
appointment form either personally 
or by attorney-in-fact.  

 
5.7  Quorum of Members.  At any Annual or 

special meeting of members, a quorum shall 
consist of fifty (50) percent of those 
members registered for such meeting, 
provided that no less than fifty (50) members 
are present. 
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ARTICLE VI - BOARD OF DIRECTORS AND 
OFFICERS 

 
6.1 Board of Directors. 

 
6.1.1  Number and Composition.  The 

Board of Directors shall consist of 
the President, President-Elect, 
Secretary-Treasurer, Immediate 
Past-President and four (4) 
Directors who shall be elected as 
herein provided. 

 
6.1.2 Authority, Responsibility and 

Duty of the Board of Directors. 
The Board of Directors of OGR 
shall have and exercise such 
powers as from time to time it may 
deem necessary or convenient to 
conduct and carry on the business 
and affairs of OGR, and to 
accomplish its objectives consistent 
with these Bylaws. It may also, in 
the execution of powers granted, 
delegate certain of its powers and 
authority to the Executive 
Committee.  Such powers shall 
include, but shall not be limited to, 
the authority to make policy 
decisions for OGR; to establish 
rules and procedures for the Board 
of Directors and for OGR; to 
approve, modify or disapprove 
reports, resolutions or actions of 
officers or committees of OGR; to 
approve, or revise and approve, the 
Annual Budget for OGR prepared 
by the Executive Director; to 
approve, or revise and approve, 
and to amend if thereafter deemed 
by it to be appropriate, an Annual 
Financial Plan for OGR; to delegate 
to the President, the Executive 
Director or any committee the 
authority to proceed with authorized 
actions, consistent with the Annual 
Financial Plan then in effect; and to 
perform all other duties required 
under these Bylaws.  

 
6.1.3 Term of Directors. The four 

independently elected Directors 
shall each have two-year terms 
expiring in succeeding years. 
Terms will be staggered so that no 
more than two positions would be 
replaced in any year. 

 
6.1.4 Board Qualifications.  Members of 

the Board of Directors will be limited 
to persons who are members in 
good standing and have an 

ownership interest in, or are 
employees of, an OGR member 
firm.  Further, it shall be a 
qualification of OGR Board 
membership that he/she not be a 
principal, employee or under a 
personal service contract to a firm 
disqualified from membership by 
Article III, Section 3.2.2 of OGR’s 
Bylaws. 

 
6.1.5 Vacancies and Removal. The 

Board of Directors shall fill any 
vacancy occurring on the Board of 
Directors between Annual 
Meetings.  A Director so appointed 
to fill a vacancy shall serve the 
unexpired term of his/her 
predecessor.  The Board of 
Directors may, at its discretion, by 
affirmative vote of two-thirds of 
those Board members present and 
voting, remove any Director for 
failure to properly execute his/her 
fiduciary responsibilities.  
 
 
Removal from office will be in 
accordance with the Boards policies 
and Procedures on Removal, which 
it shall set and publish from time to 
time. 

 
6.1.6 Compensation.  Members of the 

Board of Directors shall not receive 
any compensation for their 
services, except for reimbursement 
of such out-of-pocket expenses as 
the Board may authorize.  In 
accordance with its reimbursement 
policies which it shall establish and 
publish from time to time. 

 
6.1.7 Manner of Election of Directors.  

Immediately after assuming office, 
the President shall appoint a 
Nominating Committee. The 
Nominating Committee shall, not 
less than one hundred twenty (120) 
days prior to the Annual Meeting of 
OGR, nominate a slate of 
candidates to fill Board vacancies.  
Any member of OGR may submit to 
the Nominating Committee 
additional names for consideration 
by the submission of a nominating 
petition signed by not less than 
three (3) or more than five (5) 
members in good standing.  The 
Nominating Committee shall 
nominate at least as many 
candidates for Directors as there 
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are vacancies who shall give the 
Board as broad a geographical 
representation as is possible.  The 
name and qualifications of each 
nominee shall be published and 
circulated to all members of OGR. 

 
Directors shall be elected by mail 
ballot or electronic means in the 
manner provided in Article V, 
Section 5.6 of these Bylaws in 
advance of the Annual Meeting of 
OGR.  Directors shall be installed at 
the Annual Meeting and serve until 
their successors shall have been 
elected and qualified. 

 
 6.1.8 Meetings of the Board of 

Directors.  An Annual Meeting of 
the Board of Directors shall be held 
in conjunction with the Annual 
Conference of the members of 
OGR.  Special meetings of the 
Board of Directors may be held at 
such time and place as the Board 
may prescribe.  Special meetings of 
the Board may be called by the 
President or at the request of any 
five (5) members of the Board.  In 
either event, due and proper notice 
shall be given to all Board members 
at least ten (10) days prior to the 
date on which the meeting is to be 
held.  However, due and proper 
notice shall be deemed to have 
been waived at any time that all 
members of the Board of Directors 
agree that a meeting shall be held 
without notice and all members of 
the Board are gathered together, in 
person or by electronic means 
which allows all persons 
participating in the meeting to hear 
one another.  In all instances when 
a Board meeting is held, minutes 
shall be kept of the proceedings 
and shall be placed in the official 
minutes of OGR. 

 
 6.1.9 Quorum.  A majority of the 

members of the Board of Directors 
shall constitute a quorum for 
meetings of the Board. 

 
 6.1.10 Informal Action by 

Directors.  No action of the 
Board of Directors shall be 
valid unless taken at a 
meeting at which a quorum 
is present except that any 
action which may be taken 
by the Board may be taken 

without a meeting if consent 
in writing (setting forth the 
action to be taken) is signed 
by each Director entitled to 
vote. 

  
6.2 Officers.  
 

6.2.1 The elected Officers of OGR shall 
be the President, a President-Elect 
and a Secretary-Treasurer, who 
shall be elected in the manner 
hereinafter provided and serve until 
their successors have been duly 
elected and assumed office. 

 
6.2.2 Qualification for Office. Any 

member in good standing shall be 
eligible for nomination to any office 
of OGR provided that he/she shall 
have served at least one (1) year as 
a member of the Board of Directors 
prior to commencement of his/her 
elected term. 

 
6.2.3 Nomination and Election of 

Officers.  The Board of Directors 
shall, by motion and second, 
nominate a slate of Officers, one 
office at a time, in the following 
order: President-Elect and 
Secretary-Treasurer.  Election to 
the office of President-Elect shall 
constitute an automatic election to 
the office of President for the 
succeeding year.  The President 
shall serve one succeeding year as 
the Immediate Past President. .  
The Board shall vote by secret or 
absentee ballot upon each office 
after the nominations for that office 
are closed in the above order.  Prior 
agreement to serve shall be 
obtained from the nominated 
candidate.  In elections for the 
offices of OGR, the President and 
Officers shall vote in the same 
manner as all other members of the 
Board. 

 
6.2.4 Term of Office.  Each elected 

Officer shall take office immediately 
upon his/her installation and shall 
serve for a term of one (1) year or 
until his/her successor is duly 
elected and qualified.  Each elected 
Officer shall serve concurrently as a 
member of the Board of Directors 
and as a member of the Executive 
Committee. 
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6.2.5 Re-election, With the exception of 
the Secretary-Treasurer, no elected 
Officer shall be eligible for re-
election to the same office until at 
least one (1) year has elapsed. The 
Secretary-Treasurer shall have no 
term limit. 

 
6.2.6 Vacancies - Removal. Vacancies 

in any elective office shall be filled 
for the balance of the term thereof 
by the Board of Directors at any 
regular or special meeting.  The 
Board of Directors at its discretion, 
with the approval of two-thirds of 
those Board members present and 
voting, may remove any Officer 
from office for cause. 

 
6.2.7 Duties. The duties of the officers 

shall be as follows: 
 

a) President: The President shall 
preside over the meetings of 
the Board of Directors and the 
Annual Meeting of the 
membership. 

 
b) President-Elect: The President-

Elect shall perform the 
functions of the president in 
his/her absence. 

 
c) Secretary-Treasurer: The 

Secretary-Treasurer shall be 
responsible for the preparation 
and retention of the minutes of 
the meetings, review the 
financial status of the 
Association, and shall report to 
the Board of Directors its 
financial status at all regular 
meetings of the Board.  The 
Secretary-Treasurer may 
delegate any portion of his/her 
duties to qualified personnel. 
Election to the office of 
Secretary-Treasurer does not 
ensure election to higher office 
within OGR. 
No Officer of OGR shall have 
the power to bind OGR unless 
specifically authorized to do so 
by the Board of Directors. 
 

d)   Immediate Past-President: The 
Immediate Past President 
remains an officer and director 
for one year following his/her 
term as President and chairs 
the Nominating Committee  

 

ARTICLE VII - EXECUTIVE COMMITTEE 
 
7.1 Composition.  The Executive Committee 

shall be composed of the President, 
President-Elect, Secretary-Treasurer, and 
the Immediate Past-President 

 
7.2 Authority and Responsibility.  The 

Executive Committee may act for the Board 
of Directors between Board Meetings on all 
matters, except those specifically reserved to 
the Board by these Bylaws, pursuant to 
delegation of authority to such Committee by 
the Board of Directors.  Actions of the 
Executive Committee shall be the actions of 
the Board until, or unless, the Board 
reverses or changes the Executive 
Committee's actions.   

 
7.3 Vacancies.  
  

7.3.1 Should the office of President 
become vacant by death, disability, 
removal, or resignation, the 
President-Elect shall succeed to the 
office of the President for the 
balance of the vacated unexpired 
term and thereafter serve for the 
term for which he/she was elected. 

 
 7.3.2 Should the office of President-Elect 

become vacant by death, disability, 
removal, or resignation, the 
vacancy shall be filled at the next 
regular election or prior thereto by 
special election called by the 
President at his/her discretion. 

 
 7.3.3 Should the office of the Secretary-

Treasurer become vacant by death, 
disability, removal, or resignation, 
the Board of Directors shall fill such 
vacancy for the unexpired term. 

 
ARTICLE VIII – NOMINATING COMMITTEE 

 
8.1 Composition.  The Nominating Committee 

of OGR shall be composed of the Immediate 
Past President, the Executive Director and 
two members in good standing chosen by 
the President. 

 
8.2 Duties and Responsibilities.  The 

Immediate Past President shall serve as 
chairman of the Nominating Committee. The 
Committee shall not be required to hold a 
formal meeting, but may conduct its 
business by mail or electronic means and 
shall present nominations to the Executive 
Director on or before June 1st. The 
Nominating Committee may not nominate 
any of its own members for any office. Any 
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member of OGR may recommend 
candidates for consideration by the 
Nominating Committee. 

 
 Nominations other than those submitted by 

the Nominating Committee may be made on 
petition of three to five members in good 
standing of OGR. Such petitions must be 
received by the Executive Director in the 
office of OGR not later than July 1st to 
qualify the names of nominees by petition to 
be placed on the ballot. Any individual's 
request to have his or her name removed 
from the ballot shall be honored. If, for lack 
of a candidate, a position is not filled, a 
vacancy shall be deemed to be created by 
resignation and shall be filled in accordance 
with Article VI, Section 6.1.5. 

 
ARTICLE IX - STANDING AND SPECIAL 

COMMITTEES 
 
In addition to the Executive Committee, the Board 
may from time to time designate and appoint other 
committees as it sees fit. 
 

ARTICLE X - EXECUTIVE AND STAFF 
 
10.1 Appointment. The Board shall employ a 

salaried staff head who shall have the title of 
Executive Director and whose terms and 
conditions of employment shall be specified 
by the Board. 

 
10.2 Authority and Responsibility. The 

Executive Director shall be the chief 
executive of OGR, responsible for all 
operations functions. The Executive Director 
shall manage and direct all activities of OGR 
as prescribed by the Board of Directors and 
shall be responsible to the Board, shall 
employ and may terminate the employment 
of members of the staff necessary to carry 
on the work of OGR, and shall fix their 
compensation within the approved budget. 

 
ARTICLE XI – INDEMNIFICATION OF OFFICERS 

AND DIRECTORS 
 
11.1 Indemnification. Any person who was or is 

a party or is threatened to be made a party 
to any threatened, pending or competed 
action, suit or proceeding, whether civil, 
criminal, administrative or investigative 
(other than an action by or in the right of 
OGR) by reason of the fact that he/she is or 
was a Director, Officer, employee or agent of 
OGR, or is or was serving at the request of 
OGR as a Director, Officer, employee or 
agent, including the Executive Director, shall 
be indemnified by the corporation against 
expenses (including all attorney's fees and 

court costs), judgments, fines and amounts 
paid in settlement actually and reasonably 
incurred by him/her in connection with such 
actions, suit or proceeding if he/she acted in 
good faith and in a manner he/she 
reasonably believed to be in or not opposed 
to the best interests of OGR and with respect 
to any criminal action or proceeding, had no 
reasonable cause to believe his/her conduct 
was unlawful.  A Director, Officer or 
employee shall not be indemnified for any 
manner for which he/she is held liable for 
negligence or misconduct in the performance 
of his/her duties. 

 
The termination of any action, suit or 
proceeding by judgment, order, settlement, 
conviction or other plea of nolo contendere 
or its equivalent shall not, of itself, create a 
presumption that the person did not act in 
good faith and in a manner in which he/she 
reasonably believed to be or not opposed to 
the best interest of OGR, and, with respect 
to any criminal action or proceeding, had 
reasonable cause to believe that his/her 
conduct was unlawful. 

 
11.2 Policy. Such written policy as is necessary 

to define and carry out the intent of these 
Bylaws may be adopted by the Board of 
Directors.  Said policy can be amended by a 
majority vote of Board members present and 
voting during a properly called meeting of the 
Board.   

 
ARTICLE XII – FISCAL AND MISCELLANEOUS 

 
12.1 Fiscal Year Definition.  The fiscal year for 

OGR shall begin on January 1st of each year 
and end on December 31st of the same year. 

 
12.2 Annual Budget.  Each year, prior to the 

beginning of the fiscal year, the Board of 
Directors shall adopt a budget for the 
ensuing fiscal year, which may be amended 
from time to time. 

 
12.3 Control of Funds.  All funds, whether 

membership dues or other revenues derived 
from OGR programs or activities, shall be 
held for safekeeping and disbursement as 
directed by the Executive Director or the 
Board of Directors, pursuant to these Bylaws 
and Financial Plan of OGR then in effect. 

 
12.4 Definition of “Good Standing.”  As used in 

these Bylaws, the phrase “good standing” is 
defined as being current in all financial 
obligations (dues and purchases) and 
consistently upholding the Standards of 
Ethical Conduct, contra: a Member Not in 
Good Standing, 3.1.8.   
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12.5 Constitution and Conventions 
  

12.5.1 Gender and Number.  As used in 
these Bylaws, personal pronouns 
shall be interpreted to refer to 
persons of either gender and 
relative words whenever applicable 
to more than one person shall be 
read as if written in the plural. 

 
12.5.2   Titles, Headings and Captions.  

The titles, headings and captions 
appearing in these Bylaws are used 
and intended for convenience of 
description or reference only and 
shall not be construed or 
interpreted to limit, restrict or define 
the scope or effect of any provision. 

 
  
 12.5.3 Severability.  If any provision of 

these Bylaws, or its application to 
any person or circumstance, is held 
invalid by a court of competent 
jurisdiction, the remainder of these 
Bylaws, or the application of the 
provision to other persons or 
circumstances, shall not be 
affected. 

 
12.6 Effective Date and Amendments.  These 

Bylaws including all amendments approved 
by resolution of the Board of Directors duly 
adopted on November, 3 2007, and as 
otherwise ratified and confirmed in all 
respects by such resolution, shall be 
effective as of February 7, 2010.  Thereafter, 
these Bylaws may be altered, amended, or 
repealed by a two-thirds favorable vote of 
the members of the Board of Directors and 
two-thirds of the votes cast by members. 
Amendments to these Bylaws shall become 
effective after adoption by the Board of 
Directors and subsequent approval by the 
membership, as amended February 7, 2010.  
As approved with amendment in Annual 
Business Meeting, April 24, 2010. As 
approved with amendment in Annual 
Business Meeting April 27, 2013. Resolution 
approved in Annual Business Meeting March 
29, 2014. 
 
Revised March 29, 2014/Approved by  
membership March 29, 2014. 
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Organizational Policies 
------ International Order of the Golden Rule ------ 

 
MEMBERSHIP LEVELS 

 
All existing OGR Regular, Affiliate and International 
memberships shall be classified into one membership 
level. All existing OGR supplier memberships shall be 
classified into one of the following membership levels: 
Business or Endorsed Supplier. 
 
There shall be no Membership Levels for Auxiliary, 
Emeritus, or Academic Memberships. 

 
PROCESSING OF MEMBERSHIP APPLICATIONS 

 
Basic Membership 
After a membership application is received at the 
OGR office, it is processed as follows: 
 
• The application package is reviewed to ensure 

the following: 
 

- Completion of the application form. 
- Inclusion of two letters of reference.  
-  

If any of the preceding information is missing, it must 
be received from the applicant before proceeding with 
processing. 
 
 A confirmation letter is sent to the applicant, 

acknowledging receipt of the application. 
 The applicant’s credit is checked with the Casket 

and Funeral Supply Association of America.  In 
addition, all licenses are verified with the 
appropriate state/provincial agencies. 

 The above information is photocopied and sent 
along with a ballot form to each of the 8 OGR 
Board members.  

 If five (5) of the Board approves the application, 
the applicant shall be accepted as a member; if 
three (3) or more Board members vote “no,” the 
application is denied; if three (3) or more Board 
members vote “Hold for Board Discussion,” the 
application is held for discussion and voted on at 
the next Board meeting.  After discussion and 
vote at the Board meeting, a majority of the 
Board may approve the application. 

• Review the Standards of Excellence and pledge 
that this will be the benchmark toward which a 
Golden Rule Funeral Home aspires; 

• Email an electronic photo portfolio of the funeral 
facilities and funeral coaches to OGR or facilitate 
a site inspection by an OGR Regional 
Chairperson; 

• Submit contact information of five families the 
funeral home served within the past 12 months; 

• Provide a description of the funeral home’s 
services and/or community outreach; 

• Outline the funeral home’s aftercare and grief 
support services provided to families; 

• Provide a current General Price List (GPL) and 
any other price lists offered (Caskets, Cremation 
Services, etc.); 

• Provide a list of funeral home personnel and 
indicate any licenses each person possesses; 

• Agree to the pay membership dues as specified 
in the current dues rate structure. 

• Receive approval from the Board of Directors. 
 
 FAMILY CONTACT PROGRAM REQUIREMENTS 

 
New members of OGR are encouraged to use the 
Family Contact program for two (2) years after their 
application is approved. 
 
Member firms that undergo a substantial change in 
ownership are encouraged to use the Family Contact 
program for two (2) years after the change in 
ownership occurs. For purposes of this policy, a 
“substantial change in ownership” is defined as the 
purchase of the main funeral home location by a 
person or a non-publicly traded entity not previously 
associated with the funeral home. This change in 
ownership will result in a change of the main contact 
person.   
 

EDUCATOR & STUDENT MEMBERSHIP 
 
To support and encourage research and 
advancement of the profession and to assist mortuary 
science students in acquiring and maintaining a 
working knowledge of all facets of the death care 
profession, OGR has established two categories of 
membership for the advancement of education: a 
Student and an Educator category. These two 
memberships were created to enable interested 
educators and students to receive official OGR 
publications, as well as participate in the continuing 
education programs and varied services of OGR. 
 
All students of mortuary science at accredited 
colleges, universities or accredited trade schools are 
eligible for student membership.  Eligibility ceases 
when the student graduates.   
 
Neither Educator nor Student members shall have a 
vote in the operation of the association, nor can they 
serve as a Committee Chair or a Regional Chair.  
They are not prohibited from committee service. 

 
SUPPLIER MEMBERSHIP LEVELS 

 
Supplier membership has two levels: Business 
Membership and Endorsed Suppliers. 
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Business Membership 
Any person or firm engaged in selling products or 
services to OGR members may apply to become a 
Business Member if they fulfill eligibility requirements 
stated in Section 3.2.3 of OGR’s Bylaws. They must: 
• Have been in business at least one year; 
• Submit a Business Member application; 
• Pay the annual dues fee. 
 
Endorsed Suppliers 
Business Members in good standing may advance to 
Endorsed Supplier status by complying with the 
following requirements: 
• Have been in business for at least two years; 
• Have been an OGR Business Member for at 

least one year; 
• Offer a unique product or service feature to OGR 

members; 
• Had its product or service “live” in at least five 

companies for at least six months; 
• Confirm the company is not directly or indirectly 

affiliated with any OGR Regular, Affiliate or 
International member; 

• Submit an executed mutual Non-Disclosure 
Agreement (NDA), the company’s Executive 
Summary and its business brochures; 

• Identify the company’s name as it will be used in 
the endorsement program; 

• Agree to pay OGR fees stated in the “Annual 
Membership Dues” section of the Organizational 
Policies. 

 
ANNUAL MEMBERSHIP DUES 

 
OGR members shall pay annual dues according to 
the following schedule: 
 
• $1,079 per firm, plus $3.40 per case over $1,000 

for firms arranging more than 30 calls per year; 
• Affiliate: $165; 
• Supplier/Business Member: $350; 
• Auxiliary: $150; 
• Endorsed Supplier: Service provider—4.5 

percent of net income in quantifiable (negotiable 
based on individual factors); Product providers—
fees at 7-10 percent of gross sales ranging from 
$50,000-$200,000 (fees are negotiable for sales 
above $200,000); 

• International: $350; 
• Student: $35 per person; 
• Educator: $50 per person. 
 

DUES REDUCTION FOR FINANCIAL HARDSHIP 
 

To give members who are considering terminating 
members who are experiencing financial hardship, 
OGR will offer such members a 25 percent discount 
on annual dues if they agree to set up quarterly dues 
payments on a valid credit card and attend an OGR 
event within 12 months. (June 24, 2010). 
 

DUTIES OF PRESIDENT 
 

• Appoint a Nominating Committee; 
• Appoint Regional chairpersons; 
• Appoint committee chairpersons and members; 
• Preside over Board meetings and the Annual 

Conference; 
• Assist Association staff in the development of 

agendas for meetings; 
• Author the President’s Message for The 

Independent;  
• Serve as facilitator and presenter at 

programs/conferences (as  necessary); 
• Serve as a resource to the membership. 
 

DUTIES OF PRESIDENT/ELECT 
 

These duties become effective upon the absence of 
the President. 
• Appoint a Nominating Committee; 
• Appoint Regional chairpersons; 
• Appoint committee chairpersons and members; 
• Preside over Board meetings and the Annual 

Conference; 
• Assist Association staff in the development of 

agendas for meetings; 
• Author the President-Elect’s Message for The 

Independent;  
• Serve as facilitator and presenter at 

programs/conferences (as  necessary); 
• Serve as a resource to the membership. 

 
DUTIES OF SECRETARY/TREASURER 

 
• Review the monthly financial statements of the 

Association; 
• Report on the financial status of the Association 

at Board Meetings; 
• Serve as a resource to the membership at all 

OGR functions where you are in attendance; 
• If a need arises, you may be asked to perform 

duties in addition to those outlined above. 
 
BOARD OF DIRECTORS NOMINATION/ELECTION 
 
Board members may, if elected each term, serve up 
to three consecutive terms as Directors-at-Large. 
After a Director has served three consecutive terms, 
at least two years must elapse from Board service 
before a Board member is eligible for be nominated 
for an additional Director-at-Large term. 
 

BOARD OF DIRECTORS EXPENSE 
REIMBURSEMENT 

 
Generally, the night of a Board meeting and one 
additional night may be reimbursed by OGR. 
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TRAVEL POLICY 
 

International Order of the Golden Rule (OGR) 
Business Expense Guidelines and Reporting 
Requirements Policy for Board of Directors 

 
STATEMENT OF PURPOSE--This document 
establishes policies governing the reimbursement of 
travel and business related expenses incurred during 
the conduct of Association business. It is OGR’s 
policy to reimburse Board members for all ordinary, 
necessary and reasonable travel expense when 
directly connected with or pertaining to the transaction 
of Association business. Board members are 
expected to exercise prudent business judgment 
regarding expenses covered by this policy. When 
submitting expense reports to claim reimbursement, 
Board members are expected to neither gain nor lose 
financially. 
 
OGR Board members are required to pay for all out-of 
pocket expenses and to submit a request for 
reimbursement accompanied by proper 
documentation (receipts) within two weeks of a 
meeting. Listed below are the items eligible for 
reimbursement. All directors will receive a 40% 
discounted registration fee to OGR meetings that they 
attend while a member of the Board. (Revised August 
13, 2009) 
 
Annual Conference & Educational Conferences: 
President and Spouse: 
• Transportation (air or rail; taxi; rental car; parking) 
• Lodging (room and tax only) 
• Meals (outside of the meals provided at the 

meetings) 
• Telephone (reasonable charges) 
 
Board Meetings: 
President and Directors: 
• Transportation (air or rail; taxi; rental car; parking) 
• Lodging (room and tax only) the night prior to and 

the night of the Board meeting 
• Meals (night prior to and days of meeting only, if 

not provided; other meals only by prior approval 
of the Executive Director) 

 
Other Association Meeting: 
President or Designated Appointee): 
• Transportation (air or rail; taxi; rental car; parking) 
• Lodging (room and tax only) 
• Meals (outside of the meals provided at the 

meetings) 
• Telephone (reasonable charges) 
 
EXPENSE REPORTING--All travel and business 
related expenses incurred by a Board member should 
be reported on the expense report form. The expense 
report must include a complete explanation of the 
business purpose of all expenses, signed by the 
Board member and submitted to the Executive 

Director for reimbursement within two weeks following 
the Board meeting or conference.  The Executive 
Director will then submit the report to the Accounting 
Department. 
 
Receipts are required to support expenses.  All 
expense items of $25 or more must be supported by a 
receipt.  If a receipt is lost or misplaced, a memo 
identifying the amount and the nature of the business 
expense can be submitted.  
 
REIMBURSEMENT SCHEDULE--The Accounting 
Department normally processes checks within five 
business days of receiving the approved expense 
report.   
 
TRAVEL ARRANGEMENTS AND 
TRANSPORTATION--As travel plans become known, 
the Board member should provide the basic 
parameters for the trip and ask for the lowest fare 
available for the destination.  The mode of 
transportation should be consistent with the travel 
destinations and time involved.  OGR will reimburse 
for air travel in coach class.  
 
LODGING--Lodging is a reimbursable expense when 
a Board member is required to be away from home 
overnight for business reasons.  The availability, 
convenience, service and cost of adequate lodging 
vary between cities, geographic locations and 
seasons. Therefore, the Board member is expected to 
use prudent business judgment in the selection of 
lodging.  In most cases, lodging is pre-arranged for all 
OGR sponsored events and is direct billed to the 
Association.  Generally, the night of a Board meeting 
and one additional night may be reimbursed by OGR.  
Additional room nights will be the responsibility of the 
individual Board member unless a special request by 
the Executive Director requires that you arrive early or 
stay over after the meeting.    
• Room Type–If not pre-arranged in conjunction 

with an OGR sponsored meeting, a single room 
in a moderately priced business class hotel is the 
corporate standard. Guaranteeing a room 
reservation is the responsibility of the Board 
member when traveling independently. When 
attending an OGR Board meeting, Board 
members should provide their arrival and 
departure information to the Director of Meetings 
who will then make your room reservations.  The 
room night prior to the Board meeting and the 
night of the Board meeting will be charged to the 
OGR Master Account.  Additional room nights will 
be the responsibility of the Board member. 

• Cancellation–If it is necessary to cancel a hotel 
reservation, the room reservation must be 
canceled by the time specified by the hotel to 
avoid a "no show" charge. If the cancellation is 
made directly with the hotel, Board members 
should request and retain a "cancellation 
number" as documentation of the transaction. 
"No-show" charges are not reimbursable except 
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when uncontrollable conditions prohibit the Board 
member from following the above procedures. 

• Reimbursement and Documentation--Lodging 
charges are to be reported on the expense report 
form, only when paid out of pocket by the Board 
member, and must be detailed so that other 
charges (e.g. meals, phone calls, etc.) are shown 
separately. The paid bill is required 
documentation for reimbursement of lodging and 
charges must be recorded in the appropriate 
section of the expense report. 

 
RENTAL CARS--Cars should be rented by Board 
members only when other means of transportation 
are unavailable, more costly or impractical. The use of 
a rental car must be justified as a business need and 
not as a matter of personal convenience.  
Refueling--Board members are encouraged to refuel 
rental cars prior to returning to the drop-off area. This 
practice can save as much as 50% of the gasoline 
cost. Receipts for gasoline purchased must 
accompany the expense report. 
• Reimbursement and Documentation--Car rental 

expenses must be documented on expense 
reports and includes the original car rental 
receipt. 

• Insurance–Board members should check with 
their insurance agent to determine if the 
additional insurance coverage offered by the car 
rental company is necessary. 

 
OTHER TRANSPORTATION 
• Personal Car–Board members may utilize 

personal cars for Association business travel. 
The use of personal cars for business will be 
reimbursed at the standard rate prescribed by the 
IRS (Check with the Director of Accounting for 
the current rate). This mileage allowance covers 
all auto costs (e.g. gasoline, repairs, insurance, 
etc.) other than parking and toll charges.  OGR 
will reimburse the cost of business travel by 
personal car up to the cost of a roundtrip, coach 
airline ticket to the same destination. 

• Taxi Cabs, Buses and Limousines–Board 
members should choose the most reasonable 
ground transportation available, consistent with 
travel schedule and business requirements.  
Receipts are required for all transportation 
expenses.  

 
MEALS 
• Reimbursement for Actual Expense–A Board 

member can be reimbursed for the actual cost of 
daily meals associated with their attendance to a 
Board meeting when substantiated by receipts. 
The Association will reimburse for the reasonable 
cost of meals and Board members should 
exercise prudence when incurring meal 
expenses. It is preferred that Board members 
traveling together pay for their own meals. 
However, if it is necessary for one to pay for 
others, the names of those paid for must be 

included on the expense report. 
 
OTHER REIMBURSABLE EXPENSES--The 
following incidental expenses, when related to travel 
or the conduct of OGR business are reimbursable: 
• Parking 
• Tips/Gratuities – 15% recommended at 

restaurants - $1 per bag portage -  $2-$3 per day 
hotel housekeeping 

 
NON-REIMBURSABLE EXPENSES--Although not all 
inclusive, the following is a list of expenses that are 
not reimbursable through the expense report: 
• Personal articles 
• Barber/Hairstylist 
• Traffic fines 
• Hotel room movies 
• Hotel fitness center charges 
• Hotel spa charges 
• Cell phone roaming fees 
• High speed Internet 
 

ABSENTEE VOTING FOR OGR OFFICERS 
 
Bylaw 6.2.3 allows the use of absentee ballots in 
Board voting for the OGR offices of President-Elect 
and Secretary-Treasurer. For purposes of this 
Organizational Policy, absentee voting means the 
non-attending Board member may call the meeting 
room by telephone (or be called) at the time the 
election is taking place, and cast votes.  

 
The procedure is that the non-attending Board 
member will speak to a Board member of his/her 
choosing, with an OGR staff member (either the 
Executive Director or his/her designee) listening in to 
confirm the vote. The attending Board member will 
mark the non-attending member’s vote on a separate 
piece of paper from his/her own vote.    
 
Absentee ballots cast in the prescribed manner will be 
counted. 
 

REGIONAL CHAIRPERSONS 
 
Composition. There shall be a body of Regional 
Chairpersons, composed of active members in good 
standing from various states in the United States, the 
provinces of Canada and international countries, 
whose members shall be appointed by the President 
with the approval of Board of Directors.  The regional 
areas are grouped into twelve districts and are 
overseen by a Regional Chairperson and co-chair in 
each area. The President also appoints a Board 
member to each region as a “sponsor.” 
 
Term of Office.  Each Regional Chairperson is 
appointed for three years.  The President can remove 
a Regional Chairperson during the term, with the 
approval of the Board of Directors. The President 
shall have the authority to reappoint a Regional 
Chairperson for an additional three year term. Board 
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members cannot serve as a Regional Chairperson 
concurrently. There shall be no limit on the number of 
terms that a Regional Chairperson may serve.  

 
Roles and Responsibilities: 
• Assist with recruiting and retention activities in 

cooperation with the Membership Department; 
• Promote attendance at meetings and 

conferences; 
• Conduct on-site investigations for funeral homes 

applying for membership; 
• Participate in discussions and decisions 

regarding programming and products and 
services; 

• Advise the Board in regard to resolving 
membership grievances in their area; 

• Vote for the Family Contact Exemplary Service 
Award winners; 

• And other duties as the Board may determine 
from time to time. 

 
Regional Chair’s Role in the Membership 
Application Process: 
In certain circumstances, the Regional Chair may be 
asked by the Board of Directors to conduct an on-site 
investigation of the applicant’s premise, unless an 
OGR staff member has been at the applicant’s 
premise six months prior to receipt of the application 
and the staff member is familiar enough with the 
premise to comment upon the quality of the 
management and facilities; 
 
Compensation.  Regional Chairpersons shall serve 
without pay or compensation, except for 
reimbursement of out-of-pocket expenses as the 
Board of Directors may authorize. 
 
How to Conduct an On-Site Investigation: 
If a Regional Chair is asked to conduct an On-Site 
Investigation and Investigation Report, the following 
are guidelines to assist Regional Chairs in conducting 
a successful on-site investigation. 
• Please conduct the on-site investigation as soon 

as possible.  We recommend within two weeks of 
notification from the home office.  Timing is very 
important.  We realize that circumstances may 
not allow you to travel to the applicant’s site.  
Distance and demands of operating your own 
funeral home may be factors.  We certainly 
understand.  If you are unable to conduct the 
investigation, please recommend an alternate 
funeral director who might take this responsibility.  
The member relations staff would also be glad to 
find another member who may be geographically 
closer to the applicant and may have time in their 
schedule; 

• Please make the visit arrangements with the 
applicant directly.  OGR will reimburse you up to 
$250 of your expenses.  Please save any 
receipts.  We will provide the Expense Report at 
the time of the investigation; 

• Complete the 25-point Investigation 
Questionnaire covering your impressions of the 
funeral home. “Impression” is the key word 
because there is no exact formula for what 
makes a good funeral home.  Please use your 
best judgment.  Give your overall first impression, 
your impressions of the building interior, visitation 
rooms, chapel, selection room, rest rooms, 
vehicles and other aspects of the funeral home.  
OGR provides a copy of the 25-point checklist 
prior to visiting the applicant; 

• Complete the Investigation Report providing your 
overall evaluation of the applicant and the 
applicant’s funeral home.  OGR provides a copy 
of the Investigation Report prior to visiting the 
applicant; 

• When the investigation is completed, submit the 
Investigation Questionnaire and Investigation 
Report to the home office via fax.  Instructions 
are provided with all forms with the fax number.  
We submit all of the combined information to the 
Board for approval. 

 
District Teleconference Meetings: 
The President will appoint a Member from the sitting 
Board of Directors to serve as a Sponsor for each 
region. The Board Sponsor may or may not have their 
principal business establishment in the particular 
region to which they are assigned, but will, 
nonetheless, serve as a conduit for support, 
information and exchange of ideas. Throughout the 
year, Regional Chairs meet via teleconferences held 
for each region.  Those attending include the 
Regional Chair and co-chair, Board Member Sponsor, 
President of OGR, Executive Director and Director of 
Membership.  Meetings usually take place prior to 
each Board of Director’s meeting.” 
 
Family Contact Exemplary Service Award  
Each year, OGR honors members who have shown 
exemplary service to families based on comments 
from families on their Family Contact Response 
Forms.  The Independent publishes the comments in 
each issue.  Members whose comments appeared in 
The Independent throughout the year receive an 
automatic nomination for the Family Contact 
Exemplary Service Awards. 
 
In January, Regional Chairs will receive a ballot to 
review all nominations and vote for three funeral 
homes to receive awards.  The funeral homes 
selected receive an engraved marble plaque in 
recognition for their exemplary service.  Members 
receive their awards at the Annual Conference 
banquet. 
 

INVESTMENT POLICY STATEMENT 
 

PURPOSE—The purpose of this statements is to 
provide a clear understanding between the 
International Order of the Golden Rule (OGR) and 
members, donors, investment managers and other 
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interested parties concerning the investment policies 
and objectives of OGR’s assets. This statement 
outlines an overall philosophy that is specific, but is 
flexible enough to allow for changes in the economy, 
securities, market and OGR policy changes. 
   
DELINEATION OF RESPONSIBILITIES-- 
• OGR Board of Directors--The OGR Board of 

Directors is charged with the authority of this 
policy Statement to hire and fire investment 
managers with the advice and upon the 
recommendation of the Finance Committee and 
the Executive Director of the OGR.  The Board is 
responsible for all investments made by OGR, 
but as a practical matter, will delegate day-to-day 
management of the assets to the Executive 
Director and investment managers hired for that 
purpose. 

• Finance Committee--The Finance Committee is 
charged with the direct oversight of investment 
managers when hired, asset allocation of the 
OGR funds and oversight of outside consultants 
hired to assist the above.  As a practical matter, 
the Committee may assign day-to-day 
management to the Executive Director of the 
OGR. 

• Consultants--The Executive Director upon 
approval of the Board of Directors may designate 
an investment broker or financial advisor to act 
as consultant to OGR regarding the investment of 
the OGR monetary assets.  Their duties are, but 
not limited to, advice on asset allocation, 
screening and day-to-day monitoring of 
investment managers, independent reporting of 
investment results, custodianship of the OGR 
assets and any other duties the Board or the 
Executive Committee deems appropriate. 

 
OBJECTIVES-- 
• Long-Term Objectives--The assets in excess of 

the Operating account shall be deemed Long-
Term Assets with an investment of horizon of 5 
years.  The asset allocation for the Long-Term 
shall be consistent with an allocation of a 
Moderate Growth Investor Model.  Annual 
rebalancing will occur to keep the long-term 
portfolio true to its asset allocation.  Mutual funds 
must meet the criteria of Morningstar 
Benchmarks and must be recommended 3 stars 
or above.  Upon one quarter of lackluster peer 
performance and failing to continue as a leader in 
its specific sector, notification will come to the 
Executive Director and a proper recommendation 
will be derived.  The goal is to maintain 
investment funds that rank amongst their peers in 
the upper quartile. Up to 35% of OGR’s corporate 
equity can be placed in long-term investments 
defined as mutual funds and other equities.  The 
35% is gauged against the most recent of either 
the audited year-end financials or the final 
unaudited year-end financials.  The amount in 
long-term investments is reviewed at each face-

to-face OGR Board of Directors meeting, or more 
frequently as requested by the Secretary-
Treasurer and/or Executive Director.  The Board 
may elect to leave more than 35% of corporate 
equity in long-term investments, but only upon 
specific vote of the full Board.   

• Operating Account, Cash and Equivalent 
Objective--Approximately 17% of the current year 
expense budget is to be kept liquid in SIPC 
insured money market or Certificate of Deposit 
investments.  The goal is to have readily 
accessible funds for the general operations of 
OGR and interest beyond that point is additional. 

• Short-Term Objectives--The remaining cash after 
long-term and operating account requirements 
are met, will be managed in short-term 
investments.  The short-term fund objective is 
safety of principal and shall be invested in a 
prudent manner to achieve this objective.  The 
short-term investment fund shall be invested by 
the Secretary-Treasurer and Executive Director 
in consultation with the financial advisor in such a 
way that half the short-term funds can be 
accessed in a 3 to 6 month period if need be. The 
comparable amount will be invested with a 
shorter than 3-year time horizon.  It is the goal to 
exceed money market rates if the first goal is 
safety of principal.   

 
ASSET ALLOCATION--The Executive Director in 
conjunction with the Finance Committee will make the 
overall allocation of equities, fixed income and cash 
investments, as they deem appropriate.  The 
investment managers will have discretion, within the 
guidelines and prohibitions below to make individual 
security and industry decisions within their own 
discipline.  The prudent person rule will apply to 
individual securities, asset allocation and 
industry/sector weightings. 
• Equity Securities--Equity securities including 

equity mutual funds must be traded on the United 
States domestic over-the-counter markets.  The 
investment manager should invest only in publicly 
traded securities.  The use of proper due 
diligence, asset allocation and screening shall 
take place to remain compliant with investment 
objectives. 

• Fixed Income Securities-Fixed income securities 
may be U.S. Government and its Agencies, 
money markets, certificates of deposit, municipal 
debt, corporate debt and preferred securities as 
well as convertible issues of U.S. dollars.  The 
minimum credit quality rating as set by Standard 
and Poors (S&P) is “AA”.  Mutual funds 
conforming to the policy guidelines may be used 
to implement the investment program.  The 
discretion of a laddered portfolio, maturities and 
duration are left to the decision of the investment 
manager in accordance with the objectives in 
section III. 

• Cash and Equivalents--Cash and cash 
equivalents may be invested directly in the 

53 | P a g e  
 



 

money market mutual funds, commercial paper, 
banker’s acceptance notes, certificates of deposit 
and corporate notes.  All investments must be in 
U.S. dollars. 
 

PROHIBITIONS--The investment manager is 
prohibited from investing in letter stock, private 
placements, options, short sales, margin transactions, 
financial futures, commodities, or other specialized 
activities.  No assets should be invested in 
speculative nature.  Investments not specifically 
addressed by this statement are forbidden without 
OGR’s written consent. The investment policies and 
restriction presented in this statement serve as a 
framework to achieve the investment objectives at a 
level of risk deemed acceptable.  These policies and 
restrictions are designed to minimize interfering with 
efforts to attain overall objectives, and to minimize 
excluding any appropriate investment opportunities. 

 
COMMUNICATIONS--Meetings between the 
Executive Director and the investment manager will 
be held quarterly and on a “when needed” basis.  
Annually, there will be a meeting between the Board 
of Directors, Finance Committee and Executive 
Director at a location set by OGR.  Investment 
reviews will be sent quarterly to individuals 
designated by the Executive Director.   
 
AMENDMENTS--Amendments to this policy 
statement are allowed, as needed, by the Finance 
Committee once approved by the Board of Directors.  
Any such amendment will be forwarded in writing to 
the investment manager. 
 

RESERVES POLICY 
 

OGR will strive to maintain a minimum reserve fund 
equal to 100 percent of annual operating expenses 
based on the two most recent fiscal years.  To 
achieve this goal, OGR should designate no less than 
20 percent of each fiscal year’s net income towards 
this fund, plus allow the fund’s earnings to be added 
back into the fund. The contribution percentage may 
be increased at the end of each fiscal year based on 
net revenues and projected organizational needs. 
 

ANNUAL BUDGET PROCESS 
 
To facilitate the perpetuation of the association as 
well as the oversight and related financial 
management of the Order’s net assets, operations 
and cash flows, the Finance Committee and the 
Board of Directors shall endeavor to comply with the 
following guidelines prior to the adoption of the annual 
budget: 
 
- MINIMUM ANNUAL INCOME TARGETS--The 

Order shall target annual net income of at least 
4% of total revenues budgeted for the fiscal year. 

- CAPITAL EXPENDITURES--The Order shall 
target annual capital expenditures which are not 

directly funded by a specific grant or contribution 
to be no greater than annual depreciation and 
amortization. 

          
CONFLICT OF INTEREST POLICY 

 
A conflict of interest arises when a person in a 
position of authority over the organization may benefit 
financially from a decision he or she could make in 
that capacity, including indirect benefits such as to 
family members or businesses with which the person 
is closely associated. This policy is focused upon 
material financial interest of, or benefit to, such 
persons.  The purpose of a conflict of interest policy is 
to protect the organization’s interest; this policy is 
intended to supplement, but not replace, any 
applicable state and federal laws governing conflicts 
of interest. 
A financial interest is not necessarily a conflict of 
interest in all cases.  Under Article III, Section 2 of 
IRS Form 1023, a person with a financial interest may 
have a conflict of interest only if the appropriate 
governing board or committee decides that a conflict 
of interest exists. 
 
Specifically, members of the Board of Directors shall: 
• Avoid placing one's own self-interest or any third-

party interest above that of OGR; while the 
receipt of incidental personal or third-party benefit 
may necessarily flow from certain OGR activities, 
such benefit must be merely incidental to the 
primary benefit to OGR and its purposes; 

• Not abuse their Board membership by improperly 
using their Board membership or OGR's staff, 
services, equipment, materials, resources, or 
property for their personal or third-party gain or 
pleasure, and shall not represent to third parties 
that their authority as a Board member extends 
any further than that which it actually extends; 

• Not engage in any outside business, professional 
or other activities that would directly or indirectly 
materially adversely affect OGR; 

• Not engage in or facilitate any discriminatory or 
harassing behavior directed toward OGR staff, 
members, officers, directors, meeting attendees, 
exhibitors, advertisers, sponsors, suppliers, 
contractors, or others in the context of activities 
relating to OGR;  

• Not solicit or accept gifts, gratuities, free trips, 
honoraria, personal property, or any other item of 
value from any person or entity as a direct or 
indirect inducement to provide special treatment 
to such donor with respect to matters pertaining 
to OGR without fully disclosing such items to the 
Board of Directors; 

• Provide goods or services to OGR as a paid 
vendor to OGR only after full disclosure to, and 
advance approval by, the Board, and pursuant to 
any related procedures adopted by the Board;  

• Not persuade or attempt to persuade any 
employee of OGR to leave the employ of OGR or 
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to become employed by any person or entity 
other than OGR; and 

• Not persuade or attempt to persuade any 
member, exhibitor, advertiser, sponsor, 
subscriber, supplier, contractor, or any other 
person or entity with an actual or potential 
relationship to or with OGR to terminate, curtail or 
not enter into its relationship to or with OGR, or to 
in any way reduce the monetary or other benefits 
to OGR of such relationship. 

 
This policy shall apply not only to all members of the 
OGR Board of Directors, but also shall apply to all 
members of OGR committees, task forces, and others 
in the OGR governance structure, as well as to all 
OGR employees. All references herein to the Board of 
Directors shall be construed also to refer to these 
additional individuals. 
 
Procedures: 
1. Duty to disclose-- 

In connection with any actual or possible conflict 
of interest, each board member must disclose the 
existence of a financial interest and be given the 
opportunity to disclose all material facts to the 
Board of Directors.  In an effort to aid such 
disclosure, each board member shall complete a 
conflict of interest questionnaire as 
circumstances warrant, but no less frequently 
than annually. 

 
2. Determining whether a conflict of interest 

exists-- 
The Board of Directors shall review each member 
questionnaire and any other disclosures 
regarding the financial interests of its members.  
After disclosure of a financial interest, the board 
member shall leave the board meeting while the 
remaining board members discuss and vote on 
whether a conflict of interest exists. 

 
3. Procedures for addressing the conflict of 

interest-- 
For each financial interest disclosed to the Board 
of Directors, after exercising due diligence, the 
Board of Directors shall determine whether to (a) 
take no action, (b) ask the person to recuse from 
participation in related discussions or decisions 
within the organization, or (c) ask the person to 
resign from his or her position in the organization 
or, if the person refuses to resign, become 
subject to possible removal in accordance with 
the organization's removal procedures. The 
organization's Executive Director shall monitor 
proposed or ongoing transactions for conflicts of 
interest and disclose them to the Board of 
Directors in order to deal with potential or actual 
conflicts, whether discovered before or after the 
transaction has occurred. 
 

 
 

ANTITRUST COMPLIANCE POLICY 
 
The International Order of the Golden Rule (OGR), as 
well as its for-profit division, Golden Services Group 
(GSG), has a policy of strict compliance with the 
Federal and state antitrust laws. The antitrust laws 
prohibit agreements, combinations and conspiracies 
in restraint of trade. Associations are common targets 
of antitrust plaintiffs and prosecutors. 
 
The consequences for violating the antitrust laws can 
be severe. A conviction can carry stiff fines for the 
association and its offending leaders, jail sentences 
for individuals who participated in the violation, and a 
court order dissolving the association or seriously 
curtailing its activities. The antitrust laws can be 
enforced against associations, association members, 
and the association's employees by both government 
agencies and private parties (such as competitors and 
consumers) through treble (triple) damage actions. As 
the principal federal antitrust law is a criminal 
conspiracy statute, an executive who attends a 
meeting at which competitors engage in illegal 
discussions may be held criminally responsible, even 
if he or she says nothing at the meeting.  
 
The antitrust laws prohibit competitors from engaging 
in actions that could result in an unreasonable 
restraint of trade. Above all else, association 
members should be free to make business decisions 
based on the dictates of the market – not the dictates 
of the association. 
 
Some activities by competitors are deemed so 
pernicious and harmful that they are considered per 
se violations – it does not matter whether or not the 
activities actually have a harmful effect on 
competition; the effect is presumed. These generally 
include price fixing, allocation of customers, markets 
or territories, bid-rigging, and some forms of boycotts. 
In addition, there are many features that factor into 
price; agreements as to warranty duration, freight 
terms, or other factors that can directly impact price 
also are proscribed.  
 
OGR members should avoid discussing certain 
subjects when they are together – both at formal OGR 
membership, Board of Directors, committee, and 
other meetings and in informal contacts with other 
industry members – and should otherwise adhere 
strictly to the following guidelines: 

 
• DO NOT discuss prices, fees or rates, or features 

that can impact (raise, lower or stabilize) prices 
such as discounts, costs, salaries, terms and 
conditions of sale, warranties, or profit margins. 
Note that a price-fixing violation may be inferred 
from price-related discussions followed by 
parallel decisions on pricing by association 
members — even in the absence of an oral or 
written agreement. 
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• DO NOT agree with competitors as to uniform 
terms of sale, warranties or contract provisions. 

• DO NOT exchange data concerning fees, prices, 
production, sales, bids, costs, salaries, customer 
credit, or other business practices unless the 
exchange is made pursuant to a well-considered 
plan that has been approved by OGR’s legal 
counsel. 

• DO NOT agree with competitors to divide up 
customers, markets or territories. 

• DO NOT agree with competitors not to deal with 
certain suppliers or others. 

• DO NOT try to prevent a supplier from selling to 
your competitor(s). 

• DO NOT discuss your customers with your 
competitors. 

• DO NOT agree to any association membership 
restrictions, standard-setting, certification, 
accreditation, or self-regulation programs without 
the restrictions or programs having been 
approved by OGR’s legal counsel. 

• DO insist that OGR meetings that have agendas 
are circulated in advance and that minutes of all 
meetings properly reflect the actions taken at the 
meeting. All OGR meetings generally should 
have written agendas prepared and circulated in 
advance. 

• DO leave any meeting (formal or informal) where 
improper subjects are being discussed. Tell 
everyone why you are leaving. Seek legal advice 
before rejoining the discussion.  

• DO ensure that only OGR staff sends out all 
written and electronic correspondence on behalf 
of OGR and that OGR officers, directors, 
committee members, or other members never 
make any representation, publicly or privately, 
which would appear to represent an official policy 
or position of OGR without the express 
authorization of OGR executives. The U.S. 
Supreme Court has determined that 
recommendations or exhortations in antitrust 
areas by individuals who might appear to 
represent an association in some capacity can 
jeopardize the association; those in positions of 
responsibility for OGR must be especially 
cautious.  

• DO ensure that if questions arise about the legal 
aspects of OGR’s activities or your individual 
responsibilities under the antitrust laws, you seek 
advice and counsel from your own counsel or 
from the staff and counsel of OGR. 

 
Antitrust laws are complicated. If any member is 
concerned that he or she may be in a “gray area,” that 
member should consult with legal counsel.   
 
Any questions about OGR’s antitrust policy should be 
directed to OGR’s Executive Director & CEO. 
 
 
 
 

WHISTLEBLOWER POLICY 
 
This Whistleblower Policy of OGR: 1) encourages 
staff and volunteers to come forward with credible 
information on illegal practices or serious violations of 
adopted OGR policies; 2) specifies that OGR will 
protect the person from retaliation; and 3) identifies 
where such information can be reported. 
 
1.  Encouragement of reporting. OGR 

encourages complaints, reports or inquiries 
about illegal practices or serious violations of 
OGR’s policies, including illegal or improper 
conduct by OGR staff, by its volunteer 
leadership, or by others on its behalf. 
Appropriate subjects to raise under this policy 
include financial improprieties, accounting or 
audit matters, ethical violations, or other similar 
illegal or improper practices or policies. Matters 
such as alleged discrimination or harassment 
should also be addressed through this 
mechanism.  

2.  Protection from retaliation. OGR prohibits 
retaliation by or on behalf of OGR, staff or 
volunteers for making good faith complaints, 
reports or inquiries under this policy or for 
participating in a review or investigation under 
this policy. This protection extends to those 
whose allegations are made in good faith but 
prove to be mistaken. OGR reserves the right to 
discipline persons who make bad faith, 
knowingly false, or vexatious complaints, reports 
or inquiries or who otherwise abuse this policy. 

3.  Where to report. Complaints, reports or 
inquiries may be made under this policy on a 
confidential or anonymous basis. They should 
describe in detail the specific facts 
demonstrating the bases for the complaints, 
reports or inquiries. They should be directed to 
OGR’s chief employed executive or president; if 
both of those persons are implicated in the 
complaint, report or inquiry, it should be directed 
to OGR’s president-elect. OGR will conduct a 
prompt, discreet, and objective review or 
investigation. Staff or volunteers must recognize 
that OGR may be unable to fully evaluate a 
vague or general complaint, report or inquiry 
that is made anonymously. 

 
DEATH NOTIFICATION POLICY 

 
1. Notification of death. Upon notification to OGR 

of a death sent by a member, the OGR 
communications department will send an all-
member email or broadcast fax to the 
membership announcing the death. The 
deceased’s family will receive a written 
acknowledgement from the President of OGR. 

 
 In addition, a notice is placed in The 

Independent and on the OGR web site. Prior to 
sending the notice, a Notification of Death form 
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should be completed and sent to the OGR 
communications department to provide 
necessary information. The Notification of Death 
form, will ask for photo(s) to be sent to OGR’s 
Communication department.  It shall be 
incumbent upon the member making the 
notification to provide photo(s) to OGR for 
inclusion in any memorial honor that OGR 
undertakes. 

 
2. Memorial Program at Annual Conference. At 

each Annual Conference, those persons whose 
death notification has been received from a 
member by OGR’s Communication department 
and who have died since the previous Annual 
Conference will be honored at a memorial 
program during the opening session. Every 
effort will be made to include all deaths so 
notified; however, notifications received less 
than thirty (30) days prior to the Annual 
Conference may not be included in all aspects 
of the Memorial program 

 
3. Flowers. OGR will send flowers or if the service 

has already occurred, a memorial gift in memory 
of those persons whose death notification has 
been received by OGR’s Communication 
department from a member.  

 
4. Executive Committee Review. All names 

submitted by a non-member of OGR to the 
Communication department for inclusion in any 
or all of the aforementioned items of recognition 
shall be subject to review by the Executive 
Committee which will have final authority 
regarding the appropriateness for said inclusion. 

 
 
Approved:  July 21, 2014 
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Guidelines for Parliamentary  
Rules of Order 

 
Use of procedures ensures all viewpoints are voiced and that meetings occur in an orderly fashion. At a 
minimum, committees, task forces and Regional Chairs should use these basic parliamentary rules: 
 
• All business is brought before the meeting as a motion, report or communication. 
• A quorum--at least 50 percent of the committee or task force members--must be present (either in 

person or via electronic communication) to present motions. 
• A motion is made by one participant and seconded by another after recognition from the Chair. 
• The individual who makes the motion begins discussion of it and, once finished, does not speak 

again until all others who wish to speak to the motion have been heard. 
• The Chair may ask the group if it is ready to vote on the question and, if so, may then put the motion 

to a vote. The motion is approved if a simple majority of committee or task force members present 
vote in the affirmative.  

• If subsequent discussion causes a change in opinion regarding a motion approved previously during 
the meeting, an individual who voted in the majority for the motion in question may motion to 
reconsider the motion that was previously approved. If the motion to reconsider is seconded and 
passed, the original matter is again discussed and voted on. 

• Through the meeting minutes, the recorder should note specific terms of the motion and that it was 
seconded and approved or rejected. 
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OGR Membership Statistics 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Membership Category 

2015 (Through April 30) 2014 

Total New Firms 
Resigned 

Firms Total New Firms 
Resigned 

Firms 

Total Funeral Homes 538 4 5 536 7 54 
   Main Firms 346 1 4 349 3 36 
      U.S. 334 1 4 347 3 36 
      Canada 12 0 0 12 0 0 
   Affiliates 180 2 1 177 1 18 
      U.S. 176 2 1 173 1 18 
      Canada 4 0 0 4 0 0 
   International 12 2 0 10 3 0 
Individual Members 16 5 0 11 4 6 
   Auxiliary 6 0 0 6 1 1 
   Educator 3 0 0 3 0 1 
   Student 7 6 0 2 3 5 
GSG Suppliers 63 1 0 63 8 10 
   Business Members 39 1 0 38 8 10 
   Endorsed Suppliers 4 0 0 4 0 0 
   Supply Partners 21 0 0 21 0 0 
TOTAL 618 10 3 610 19 70 
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